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9OU�CAN�GET�THIS�BOOKLET�ON�TAPE�OR�#$���4HIS�BOOKLET�CAN�BE�MADE
AVAILABLE�IN�ALTERNATIVE�FORMATS���)F�YOU�WOULD�LIKE�MORE�COPIES�OF�THE�BOOKLET�OR�AN�
AUDIO�VERSION��PLEASE�GET�IN�TOUCH�WITH�

3COTTISH�#ONSORTIUM�FOR�,EARNING�$ISABILITY
!DELPHI�#ENTRE��2OOM�������#OMMERCIAL�2OAD��'LASGOW��'���01
4EL��������������������%MAIL��ADMINISTRATOR SCLD�CO�UK�����7EBSITE��WWW�SCLD�ORG�UK
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3TORIES�OF�,OCAL�!REA�
#O
ORDINATION�IN�3COTLAND

4HE�,OCAL�!REA�#O
ORDINATION�
APPROACH�SHOWS�THAT�GOOD�THINGS�

HAPPEN�WHEN�PEOPLE�HAVE�CONTROL�OF�
THEIR�OWN�LIVES�AND�FUTURES

@3OMEONE�/N�9OUR�3IDE�� IS�A�$6$�ABOUT�HOW�
,OCAL�!REA�#O
ORDINATION� IS�A�PERSON
CENTRED�
WAY�OF�WORKING�ALONGSIDE�CHILDREN��ADULTS�AND�
FAMILIES��,OCAL�!REA�#O
ORDINATORS�HELP�PEOPLE�
TO�MAKE�CHOICES�AND�DEVELOP�THEIR�COMMUNITY�
CONNECTIONS��4HEY�SUPPORT�PEOPLE�S�STRENGTHS�
AND�HELP�DEVELOP�CAPACITY�IN�THE�COMMUNITY�

4HE�$6$�IS�AVAILABLE�FROM�3#,$�AND�COSTS�a���
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4HE� LIVES� OF� PEOPLE� WITH� DISABILITIES� AND� THEIR� FAMILIES� ARE�
ENHANCED� WHEN� THEY� CAN� DETERMINE� THEIR� PREFERRED� SUPPORTS�
AND� SERVICES� AND� CONTROL� THE� REQUIRED� RESOURCES�� TO� THE� EXTENT�
THAT�THEY�DESIRE��)NDIVIDUALS�SHOULD�BE�AT�THE�CENTRE�OF�DECISION

MAKING�ABOUT�THEIR�LIVES��

,OCAL�AREA�CO
ORDINATION�ENHANCES�SUPPORT�SYSTEMS��!LL�SERVICES�
AND� SUPPORTS�� WHOEVER� DELIVERS� THEM�� SHOULD� AIM� TO� ACHIEVE�
A� GOOD� LIFE� FOR� PEOPLE� WITH� DISABILITIES�� SHOULD� RECOGNISE� AND�
SUPPORT� THE� ROLE� OF� FAMILIES�� CARERS� AND� THEIR� SUPPORTERS� AND�
SHOULD�BE�ABLE�TO�DEMONSTRATE�THAT�THE�SERVICE�THEY�GIVE�TO�AN�
INDIVIDUAL�IS�AVAILABLE��CONSISTENT�AND�OF�HIGH�QUALITY��,OCAL�AREA�
CO
ORDINATORS�ARE�AN�INTEGRAL�AND�STRATEGIC�PART�OF�THE�NETWORK�OF�
PUBLICLY�FUNDED�SERVICES�THAT�DEMONSTRATE�SOCIETY�S�COMMITMENT�
AND�RESPONSIBILITY�TO�SUPPORT�ALL�PEOPLE�TO�FULl�L�THEIR�POTENTIAL�IN�
THE�COMMUNITY��

0ARTNERSHIPS� BETWEEN� INDIVIDUALS�� FAMILIES� AND� CARERS��
COMMUNITIES��GOVERNMENTS�� SERVICE�PROVIDERS�AND� THE�BUSINESS�
SECTOR�ARE�VITAL�IN�MEETING�THE�NEEDS�OF�PEOPLE�WITH�DISABILITIES��
)NVESTMENT�IN�BUILDING�THE�CAPACITY�AND�RESOURCES�OF�COMMUNITIES�
IS�ESSENTIAL�TO�ENABLE�INCLUSION�

0EOPLE�WITH�DISABILITIES�ARE�CITIZENS�AND�HAVE�A�LIFE
LONG�CAPACITY�
FOR� LEARNING�� DEVELOPMENT� AND� CONTRIBUTION�� 4HEY� HAVE� THE�
RIGHT� TO� EXPECT� THAT� SERVICES� AND� SUPPORTS� SHOULD� RESPOND� TO�
THEIR� CHANGING� NEEDS� AND� ASPIRATIONS� AND� THEY� SHOULD� HAVE�
THE�OPPORTUNITY� TO�CONTRIBUTE� TO�SOCIETY� THROUGH�EMPLOYMENT��
PUBLIC�SERVICE�AND�BY�OTHER�VALUED�MEANS��

�

7ELCOME�TO�@-AKING�#ONNECTIONS��n�A�BOOKLET�OF�STORIES�ABOUT�
,OCAL�!REA�#O
ORDINATION�IN�3COTLAND���

4HIS� BOOKLET� EXPLAINS� THE� ,OCAL� !REA� #O

ORDINATION�APPROACH� THROUGH�STORIES�PROVIDED�
BY�INDIVIDUALS�AND�THEIR�FAMILIES���4HESE�PERSONAL�
ACCOUNTS�SHOW�HOW�GOOD�THINGS�HAPPEN�WHEN�
PEOPLE� HAVE� CONTROL� OF� THEIR� OWN� LIVES� AND�
FUTURES�AND�HOW�,OCAL�!REA�#O
ORDINATORS��,!#S	�
CAN�SUPPORT�PEOPLE�TO�MAKE�THAT�HAPPEN�

!T�THE�BACK�OF�THE�BOOKLET�YOU�CAN�l�ND�CONTACT�
DETAILS�FOR�,OCAL�!REA�#O
ORDINATORS�WHO�ARE�CURRENTLY�EMPLOYED�
BY� LOCAL� AUTHORITIES� AND� VOLUNTARY� ORGANISATIONS� THROUGHOUT�
3COTLAND�

4HE� PRINCIPLES� OF� ,OCAL� !REA� #O� 

ORDINATION�HAVE�BEEN�INCLUDED�TO�HELP
YOU� TO� UNDERSTAND� THE� VALUES�
AND� APPROACHES� THAT� ,OCAL� !REA
#O
ORDINATORS�USE� IN� THEIR�DAY� TO�DAY�
WORK�

!CKNOWLEDGEMENTS
7E� WOULD� LIKE� TO� TAKE� THIS� OPPORTUNITY� TO� THANK�
THOSE�WHO�CONTRIBUTED� FOREWORDS�� THE�MANY�,OCAL�
!REA� #O
ORDINATORS� WHO� SUPPORTED� FAMILIES� TO�
SUBMIT� THEIR� STORIES�� THE� 3COTTISH� #ONSORTIUM� FOR�
,EARNING� $ISABILITY� �ESPECIALLY� 2UTH� -URPHY	� AND�
0$#� #OPYPRINT� FOR� THEIR� HARD� WORK� AND� SUPPORT���
7E�WOULD�ALSO�LIKE�TO�THANK�3#,$�AND�THE�3COTTISH�
%XECUTIVE�FOR�FUNDING�THE�PUBLICATION�

-OST�IMPORTANTLY�WE�WOULD�LIKE�TO�THANK�ALL�OF�THE�INDIVIDUALS�
AND� FAMILIES�WHO�CONTRIBUTED� THEIR� STORIES��WITHOUT� THEM�THIS�
PUBLICATION�WOULD�NOT�HAVE�BEEN�POSSIBLE�

-EMBERS�OF�THE�,!#�3TORY�'ROUP�*UNE�����

)NTRODUCTION

7ITH�THANKS�TO�#HANGE�0ICTURE�"ANK�AND�
0HOTOSYMBOLS�FOR�IMAGES�USED
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&OREWORDS
3TEVEN�2OBERTSON�n�0EOPLE�&IRST��3COTLAND	

4HE�,OCAL�!REA�#O
ORDINATOR�ROLE�IS�A�MORE�m�EXIBLE�APPROACH�
WHICH�DEVELOPS�SERVICES�AROUND�THE�PERSON��INSTEAD�OF�l�TTING�
THE� INDIVIDUAL� INTO� EXISTING� SERVICES� AS� HAS� TRADITIONALLY�
HAPPENED���)T�IS�A�ROLE�THAT�ALLOWS�THE�PROFESSIONAL�TO�GET�TO�
KNOW�THE�PERSON�AND�GIVES�THEM�THE�CONl�DENCE�TO�IDENTIFY�
THEIR�OWN�NEEDS�AND�DO�SOMETHING�ABOUT�IT���)N�THIS�WAY�,OCAL�
!REA�#O
ORDINATORS�CAN�ALSO�REACH�PEOPLE�WHO�UP�UNTIL�NOW�
HAVE�NOT�BEEN�TOUCHED�BY�SERVICES���4HIS�PUBLICATION�GIVES�
SOME� OF� THESE� PEOPLE� THE� OPPORTUNITY� TO� TELL� THEIR� OWN�
STORIES�IN�THEIR�OWN�WORDS�

*O�#OCHRANE�
�0ARENT

7HEN�MY� SON�WAS� BORN�WITH� A� DISABILITY� )� SPENT� THE� l�RST�
FEW�MONTHS���YEARS�OF�HIS�LIFE�SO�PARALYSED�WITH�FEAR��SO�LOST��
CONFUSED� AND� ISOLATED� THAT� )�WAS� UNABLE� TO� LOVE� OR� ENJOY�
HIM���)�THEN�DISCOVERED�THAT�MY�EXPERIENCE�WAS�NOT�UNUSUAL�
AND�THAT�FAMILIES�HAD�BEEN�EXPERIENCING�THE�SAME�THING�FOR�
OVER�THIRTY�YEARS��AND�PROBABLY�LONGER���7HEN�)�HEARD�,OCAL�
!REA�#O
ORDINATION�DESCRIBED�FOR�THE�l�RST�TIME�)�KNEW�THAT�)�
WAS�LISTENING�TO�THE�SOLUTION�TO�THIS�PROBLEM���

4HE�STORIES�IN�THIS�BOOK�TELL�ME�THAT�)�WAS�RIGHT���4HE�STORIES�
EXPLAIN� THAT�,OCAL�!REA�#O
ORDINATION�MEANS� THAT� FAMILIES�
DO� NOT� HAVE� TO� BE� @ALONE�� ANYMORE�� THAT� THERE� CAN� BE�
SOMEONE� WHO� WILL� PROVIDE� THE� INFORMATION�� SUPPORT� AND�

4HE�TEN�PRINCIPLES�OF�,OCAL�
!REA�#O
ORDINATION
!S� CITIZENS�� PEOPLE� WITH� DISABILITIES� HAVE� THE� SAME� RIGHTS�
AND�RESPONSIBILITIES�AS�ALL�OTHER�PEOPLE�TO�PARTICIPATE�IN�AND�
CONTRIBUTE�TO�THE�LIFE�OF�THE�COMMUNITY��

0EOPLE� WITH� DISABILITIES�� OFTEN� WITH� THE� SUPPORT� OF� THEIR�
FAMILIES�� ARE� IN� THE� BEST� POSITION� TO� DETERMINE� THEIR� OWN�
NEEDS�AND�GOALS��AND�TO�PLAN�FOR�THE�FUTURE, WHETHER�AS�SELF

ADVOCATES�OR�SUPPORTED�BY�ADVOCACY��

&AMILIES��FRIENDS�AND�PERSONAL�NETWORKS��WHICH�MAY�INCLUDE�
SUPPORT�WORKERS��ARE�THE� FOUNDATIONS�OF�A� RICH�AND�VALUED�
LIFE�IN�THE�COMMUNITY�

3UPPORTS�SHOULD�BE�PLANNED�IN�PARTNERSHIP�WITH�INDIVIDUALS�
AND�OTHERS�IMPORTANT�TO�THEM��INCLUDING�THEIR�FAMILY��

!CCESS� TO� TIMELY�� ACCURATE� AND� ACCESSIBLE� INFORMATION�
ENABLES�PEOPLE�TO�MAKE�APPROPRIATE�DECISIONS�AND�TO�GAIN�
MORE�CONTROL�OVER�THEIR�LIVES�

#OMMUNITIES�ARE�ENRICHED�BY�THE�INCLUSION�AND�PARTICIPATION�
OF�PEOPLE�WITH�DISABILITIES��AND�THESE�COMMUNITIES�ARE�THE�
MOST�IMPORTANT�WAY�OF�PROVIDING�FRIENDSHIP��SUPPORT�AND�A�
MEANINGFUL�LIFE�TO�PEOPLE�WITH�DISABILITIES�AND�THEIR�FAMILIES�
AND� CARERS�� )NCLUSION� REQUIRES� CHANGES� IN� MANY� AREAS� OF�
COMMUNITY� LIFE� AND�MAINSTREAM�PUBLIC� SERVICES� INCLUDING�
TRANSPORT��LEISURE�AND�EMPLOYMENT��
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ADVICE� IN� A� WAY� WHICH� WILL�
ENABLE� FAMILIES� TO� LOVE� AND�
ENJOY�THEIR�CHILD�FOR�WHO�THEY�
ARE���,OCAL�!REA�#O
ORDINATION�
MEANS� NO� MORE� FAMILIES�
REGRETTING�LOST�YEARS�

,ISA�#URTICE�
�$IRECTOR��
3COTTISH�#ONSORTIUM�FOR�
,EARNING�$ISABILITY��3#,$	

)N�THIS�BOOK�INDIVIDUALS�RECOUNT�THEIR�EXPERIENCES�OF�HAVING�
A�,OCAL�!REA�#O
ORDINATOR�IN�THEIR�LIFE�AND�THE�DIFFERENCE�THAT�
THIS� HAS�MADE�� � 4HE� ,OCAL� !REA� #O
ORDINATORS� EXPLAIN� HOW�
THEY�HAVE�GOT�ALONGSIDE�PEOPLE�AND�STAYED�TO�SUPPORT�THEM�
TO�BRING�ABOUT�POSITIVE�CHANGES���/UTCOMES�INCLUDE�PARENTS�
WHO� ARE� ABLE� TO� ENJOY� THEIR� CHILDREN�� MORE� INDEPENDENT�
AND� CONl�DENT� YOUNG� PEOPLE�� ACCESS� TO� NEW� OPPORTUNITIES��
PRACTICAL� CHANGES� AND� AN� INCREASE� IN� SELF� BELIEF�� � !NYONE�
WANTING�TO�UNDERSTAND�HOW�PERSONALISED�SERVICES�CAN�MAKE�
A�DIFFERENCE�SHOULD�READ�THESE�ACCOUNTS���

,OCAL� !REA� #O
ORDINATION� STARTS� WITH� WHAT� THE� CHILD� OR�
INDIVIDUAL� NEEDS� AND�WANTS�� INCLUDES� FAMILIES� AS� ALLIES� AND�
BUILDS�CAPACITY�IN�THE�COMMUNITY���4HROUGH�3#,$�S�NATIONAL�
ACTION� LEARNING� SETS� ,OCAL� !REA� #O
ORDINATORS� HAVE� SHOWN�
THEIR�COMMITMENT�TO�SHARING�THEIR�LEARNING�AND�DEVELOPING�
A� PRACTICE� THAT� IS� l�RMLY� BASED� IN� THE� PRINCIPLE� OF� PUTTING�
THE�PERSON�AT� THE�CENTRE�� �4HE�POTENTIAL� AND�ENERGY�OF� THIS�
APPROACH�IS�A�TRAILBLAZER�FOR���ST�CENTURY�SERVICES�

Jo Cochrane, Steven 
Robertson and Lisa Curtice

7EST�$UNBARTONSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�#LYDEBANK���$UMBARTON
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�!LEXANDRIA�AND�2ENTON�
4EL���������������

7EST�,OTHIAN���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�7EST�,OTHIAN
4EL����������������
4EL���������������

7ESTERN�)SLES���	�
,OCAL�!REA�#O
ORDINATOR�

,EWIS���(ARRIS���4EL���������������
5ISTS���"ARRA���4EL���������������

9OU�CAN�ALSO�l�ND�UP
TO
DATE�,!#�CONTACT�DETAILS�ON�THE�
,OCAL�!REA�#O
ORDINATION�WEBSITE��9OU�CAN�l�ND�THE�LINK�TO�IT�

ON�THE�3#,$�WEBSITE��WWW�SCLD�ORG�UK
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*ACKIE�"AILLIE�
�-30�

7HEN� THE� 3COTTISH� %XECUTIVE� LAUNCHED� h4HE�
SAME�AS�YOU�v�WE�ALL�RIGHTLY�WELCOMED�THIS�AS�
A� REAL� WATERSHED� IN� POLICY� DEVELOPMENT�� &OR�
THE�l�RST�TIME��PEOPLE�WITH�LEARNING�DISABILITIES��
THEIR� FAMILIES� AND� CARERS� HAD�DIRECTLY� SHAPED�
POLICY� AND� SERVICES� ACROSS� 3COTLAND� FOR� THE�
NEXT�DECADE���4HE�FOCUS�IS�NOW�l�RMLY�ON�IMPLEMENTATION�AS�
WE�WANT� TO� SEE�PEOPLE�S� EXPERIENCES� TRANSFORMED� IN� EVERY�
COMMUNITY�IN�3COTLAND�

4HIS� IS�WHERE�,OCAL�!REA�#O
ORDINATION�COMES� INTO� ITS�OWN���
!T� ITS� BEST� ,OCAL� !REA� #O
ORDINATION� IS� A� REAL� PARTNERSHIP�
BETWEEN�INDIVIDUALS��THEIR�FAMILIES��COMMUNITIES�AS�A�WHOLE��
AND�SERVICE�PROVIDERS���2ATHER�THAN�HAVING�A�MAZE�OF�SERVICE�
PROVIDERS�TO�NAVIGATE�YOUR�WAY�THROUGH��THE�,OCAL�!REA�#O

ORDINATOR� IS� THERE� FOR� YOU�� ON� YOUR� SIDE� AND� ENSURING� THAT�
YOU� PLAY� A� FULL� ROLE� IN� YOUR� LOCAL� AREA�� � 4HEY� ARE� INVOLVED�
IN� HELPING� YOU� WITH� YOUR� SPECIl�C� NEEDS� AND� TRANSFORMING�
PEOPLE�S� EXPERIENCES� ACROSS� 3COTLAND�� � )� BELIEVE� THAT� ,OCAL�
!REA�#O
ORDINATION�SHOULD�BE�AVAILABLE�TO�EVERYONE�BECAUSE�
IT�S�MAKING�A�DIFFERENCE�

)NVERCLYDE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�)NVERCLYDE�FROM�7EMYSS�
"AY� TO� "RIDGE� OF� 7EIR� TAKING� IN� 'REENOCK�� 'OUROCK�� 0ORT�
'LASGOW��)NVERKIP�AND�+ILMACOLM
4EL���������������

-IDLOTHIAN���	
,OCAL� !REA� #O
ORDINATOR� 
� -AYl�ELD
%ASTHOUSES��7OODBURN

$ALKEITH��"ONNYRIGG
%SKBANK
4HISTLE�&OUNDATION
4EL��������������������4EL���������������

.ORTH�!YRSHIRE���	
,OCAL�!REA�#O
ORDINATOR�n�
4EL���������������

0ERTH���+INROSS���	
,OCAL� !REA� #O
ORDINATOR� n� (IGHLAND� 0ERTHSHIRE� COVERING�
$UNKELD��0ITLOCHRY��!BERFELDY��"LAIR�!THOLL����4EL��������������

2ENFREWSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�2ENFREWSHIRE��
4EL����������������OR��MOBILE	��������������

3HETLAND���	
,OCAL� !REA� #O
ORDINATOR� n� -AINLAND� 3HETLAND� AND� THE� ��
OUTLYING�ISLANDS����4EL���������������

3OUTH�!YRSHIRE���	
,OCAL� !REA� #O
ORDINATOR� n� +!��� AREA�� 'IRVAN�� "ALLANTRAE��
"ARRHILL��#OLMONELL����4EL���������������

3TIRLING���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�3TIRLING�#OUNCIL�!REA�
4EL���������������
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@!�CRY�FOR�HELP��

�3UPPORTING�THE�7HOLE�&AMILY

3TORIES

&AMILY�S�STORY�

7E� SAW� A� LEAm�ET� IN� OUR� CHURCH� AND�
PHONED� 3YLVIA�� THE� ,OCAL� !REA� #O

ORDINATOR�� � 7E� NEEDED� HELP�� AS� A�
FAMILY� WE� WERE� STRUGGLING� TO� COPE���
4HIS� WAS� BECAUSE� OF� THE� AGGRESSIVE�
BEHAVIOUR�FROM�OUR�SON�-ICHAEL�WHO�
IS�AUTISTIC�AND�NEEDING�SUPPORT�WITH�
EDUCATIONAL� ISSUES�� � 7E� HAD� TRIED�

DIFFERENT� THINGS�BUT� FELT� THAT� THERE�WASN�T� A� LOT� OF� HELP�OUT�
THERE���7E�FELT�ISOLATED��LET�DOWN�AND�FRUSTRATED�

3YLVIA�MET�US�A�LOT���3HE�LET�US�
DETERMINE�THE�TIME�AND�PLACE�
OF� THE�VISITS� SO�WE�DIDN�T� FEEL�
WE� WERE� BEING� MADE� TO� l�T�
IN� WITH� A� SYSTEM�� �7E� GOT� TO�
KNOW�HER�AND�SHE�GOT�TO�KNOW�
US�� � 3YLVIA� SUPPORTED� ALL� THE�
FAMILY�INCLUDING�-ICHAEL�S�TWO�
SISTERS�WHO�HELP�CARE�FOR�THEIR�
BROTHER�-ICHAEL�AND�FOR� THEIR�MUM��WHO�HAS�SEVERE�HEALTH�
PROBLEMS	�� AND�DAD� �WHO� RUNS� HIS� OWN�BUSINESS	� AND�WHO�
NEEDS�RELIABLE�HELP�TO�PREPARE�FOR�EDUCATIONAL�MEETINGS�

-ICHAEL�AND�HIS�DAD

St Paul’s church, 
Glenrothes

%AST�2ENFREWSHIRE���	�
,OCAL�!REA�#O
ORDINATOR�n�7HOLE�OF�%AST�2ENFREWSHIRE�
%.!",%
4EL���������������

%AST�,OTHIAN
,OCAL�!REA�#O
ORDINATORS�TO�BE�APPOINTED�IN������
#ONTACT�3ANDRA�+ERLEY�AT�#APABILITY�3COTLAND�FOR�INFORMATION�
4EL���������������

%DINBURGH���	
,OCAL�!REA�#O
ORDINATOR�
�3OUTH�#ENTRAL�%DINBURGH
4EL���������������

,OCAL�!REA�#O
ORDINATOR�n�.ORTH�7EST�%DINBURGH��
4EL����������������

&IFE���	
,OCAL�!REA�#O
ORDINATOR�
�.ORTH�'LENROTHES��-ILTON�OF�
"ALGONIE��#OALTOWN�OF�"ALGONIE��,ESLIE��3TAR�AND�3TAR�OF�
-ARKINCH����4EL��������������

,OCAL�!REA�#O
ORDINATOR�
�3OUTH�'LENROTHES��4HORNTON�AND�
+INGLASSIE����4EL��������������

'LASGOW���	
,OCAL� !REA� #O
ORDINATOR� 
� .ORTH� %AST� 'LASGOW� COVERING�
'ARTHAMLOCK�� %ASTERHOUSE�� 1UEENSLIE�� "ARLANARK�� #ARNTYNE��
'ARTCRAIG��'ARROWHILL��"AILLIESTON��-OUNT�6ERNON�
4EL���������������

,OCAL� !REA� #O
ORDINATOR� n� 7EST� 'LASGOW� COVERING�
$RUMCHAPEL�� +NIGHTSWOOD�� !NNIESLAND�� *ORDANHILL�� 0ARTICK��
9OKER��3COTSTOUN��7HITEINCH��!NDERSON��#OWCADDENS��(ILLHEAD��
(YNDLAND��'ARNETHILL��4RONGATE��SUBJECT�TO�POSTCODES	
4EL���������������
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3YLVIA� WORKED� WITH� US� AND�
SUPPORTED� US� WHEN� WE�MET� WITH�
SOCIAL� WORKERS� AND� THE� ASSISTANT�
SUPPORT� OFl�CER� FROM� $IRECT�
0AYMENTS�� � 3HE� ALSO� PROVIDED�
INFORMATION� FOR� US�� � 3HE� PUT� US� IN�
TOUCH� WITH� OTHER� PEOPLE� SUCH� AS�
A�PRIVATE�CONSULTANT�FOR�!SPERGER�S�3YNDROME�AND�ALSO�WITH�
THE�&IFE�9OUNG�#ARERS�GROUP�TO�SUPPORT�-ICHAEL�S� SISTERS�SO�
THAT�THEY�DIDN�T�HAVE�TO�FEEL�THAT�THEY�ALWAYS�HAD�TO�BE�THERE�
TO�CARE�FOR�MUM�AND�-ICHAEL���3HE�VISITED�MUM�AND�DAUGHTER�

WHEN� THEY� WERE� IN� HOSPITAL� AND�
OFFERED� THE� FAMILY� FREE� ALTERNATIVE�
THERAPY� VOUCHERS� TO� HELP� RELIEVE�
STRESS�

3YLVIA� SUPPORTED� -ICHAEL� MOVING�
FROM� PRIMARY� TO� SECONDARY� SCHOOL���
7HAT� COULD� HAVE� BEEN� A� VERY�
TRAUMATIC� TIME� ACTUALLY� TURNED� OUT�
TO� BE� FAIRLY� SMOOTH�WITH� THE� RESULT�
THAT�-ICHAEL�IS�ENJOYING�(IGH�3CHOOL�
AND�HAD�AN�EXCELLENT�l�RST�REVIEW���

-ICHAEL� SAYS�� � h3YLVIA� HELPED� ME� A�
LOT���3HE�HELPED�ME�NOT�TO�BE�SCARED�
OF�GOING� TO� THE�(IGH�3CHOOL�AND�ALL� THE�PEOPLE� THERE�� � 3HE�
HELPED�ME� GET� ON� THE� SCHOOL� BUS� AND� TO� PRACTISE� COMING�
HOME�ON�THE�BUS���!T�HOME�3YLVIA�HELPED�ME�SET�TARGETS�FOR�
THE�NEXT�DAY���)�LIKE�3YLVIA�AND�)�TRUST�HER�TO�HELP�ME�v�

3YLVIA�4HOMSON�
,OCAL�!REA�

#O
ORDINATOR

!RGYLL���"UTE
,OCAL�!REA�#O
ORDINATOR��
�$UNOON��#OWAL�AND�"UTE�
4EL���������������

,OCAL�!REA�#O
ORDINATOR�n�/BAN��,ORN�AND�THE�)SLES�
4EL���MOBILE	���������������

"ORDERS���	
,OCAL�!REA�#O
ORDINATOR�
�(AWICK��3ELKIRK��*EDBURGH
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�"ERWICKSHIRE
4EL���������������

#LACKMANNANSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�#LACKMANNANSHIRE
4EL���������������

$UMFRIES�AND�'ALLOWAY���	
,OCAL�!REA�#O
ORDINATOR�
�
4EL���MOBILE	��������������

$UNDEE�#ITY���	
,OCAL�!REA�#O
ORDINATOR��
�(ILLTOWN�AND�3TOBSWELL�
4EL��������������������4EL���������������
4EL���������������

%AST�!YRSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�%AST�!YRSHIRE�#OUNCIL�#UMNOCK��
��$OON�6ALLEY�
4EL���������������

%AST�$UNBARTONSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�
4EL���MOBILE	��������������
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@/PENING�$OORS��
n�!�FAMILY�l�NDS�A�WAY�TO�GET�SUPPORT�
FOR�NEW�ACTIVITIES

0ARENT�S�STORY�

)�HEARD�ABOUT�THE�3AME�!S�9OU�,OCAL�,INK�
PROJECT� IN� !BERDEEN� THROUGH� OUR� SOCIAL�
WORKER�� )�HAD� REALISED� )�NEEDED�HELP�AND�
SOMEONE�TO�SPEAK�TO��

)�MET�WITH�.ICOLA��THE�,OCAL�!REA�#O
ORDINATOR��AND�SHE�WAS�
ABLE� TO�GIVE�ME� LOTS�OF� ADVICE� AND� INFORMATION� THAT�WOULD�

HELP� MY� SON�� *ORDAN�� AND� US� ALL� AS� A�
FAMILY�� .ICOLA� CAME� TO� MY� HOME� AND�
MET�MY�FAMILY��3HE�SPENT�TIME�WITH�MY�
SON�GETTING�TO�KNOW�HIM�AND�GIVING�HIM�
TIME�TO�TRUST�HER��

4HROUGH�.ICOLA�)�WAS�ABLE�TO�ACCESS�THINGS�FOR�MY�SON��LIKE�AFTER�
SCHOOL�CLUBS��BEFORE�THESE�DOORS�HAD�ALWAYS�BEEN�SHUT�TO�ME���
-Y� SON� ACCESSED�
A� HOLIDAY� ACTIVITY�
SCHEME� AND� GOT�
A� ���� WORKER� SO�
HE�CAN�GO�OUT�AND�
DO�SOMETHING�FUN�
WITHOUT� NEEDING�
ME� TO� BE� THERE�

!RTWORK�FROM�*ORDAN

,OCAL�!REA�#O
ORDINATORS�
7E�HAVE�MADE� EVERY� EFFORT� TO�MAKE� SURE� THAT� THE� CONTACT�
DETAILS�WERE�CORRECT�AT�THE�TIME�OF�PUBLISHING��

0LEASE�NOTE��
.OT�ALL�AREAS�IN�3COTLAND�HAVE�A�,OCAL�!REA�#O
ORDINATOR��3OME�
,OCAL�!REA�#O
ORDINATORS�ONLY� COVER� SPECIl�C�PLACES� IN� THEIR�
LOCAL�AUTHORITY�AREA��4HE�NUMBERS�IN�BRACKETS�ARE�THE�NUMBER�
OF�,!#S�IN�POST�IN�THAT�AREA�

!BERDEEN�#ITY���	
,OCAL�!REA�#O
ORDINATOR�n�
3AME�!S�YOU�,OCAL�,INK��3!9,,	���
4EL���������������

!BERDEENSHIRE���	
,OCAL� !REA� #O
ORDINATOR� 
� #ENTRAL� !BERDEENSHIRE� COVERING�
THE�%LLON�)NVERURIE�CORRIDOR
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
��COVERING�"ANFF���4URRIFF
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�COVERING�&RASERBURGH�
4EL���������������

!RGYLL���"UTE���	
,OCAL�!REA�#O
ORDINATOR��
�-ID�!RGYLL�AND�4ARBERT
4EL���MOBILE	��������������

,OCAL� !REA� #O
ORDINATOR� 
� (ELENSBURGH� AND� ,OMOND�
INCLUDING�#ARDROSS��,USS��!RROCHAR�AND�DOWN�THE�PENINSULA�TO�
2HU��2OSNEATH��'ARELOCHHEAD�AND�+ILCREGGAN
4EL���������������
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h)� FEEL� AS� IF� A� WEIGHT� HAS� BEEN� LIFTED� OFF�
MY� SHOULDERS�� .ICOLA� HAS� BEEN� A� GREAT�
HELP� TO� ME� AND� MY� FAMILY�� WITHOUT� HER�
HELP� )�WOULD� BE� LOST��7E� AS� A� FAMILY� ARE�
EXTREMELY�GRATEFUL�THAT�WE�CAN�PLACE�OUR�
TRUST�AND�FEEL�TRUSTED�WITH�.ICOLA�v

,OCAL�!REA�#O
ORDINATOR�S�STORY�

4HIS�FAMILY�ARE�A�CLOSE�KNIT�GROUP�THAT�ARE�
VERY�SUPPORTIVE�OF�THEIR�YOUNGEST�SON��THEY�
WERE� OPEN� AND� WILLING� TO� WORK� WITH� ME��
4HE� FAMILY� ARE� NOW�MORE� ABLE� TO� ACCEPT�
THE� SUPPORT� THAT� THEY� ARE� ENTITLED� TO�� 4HEY� HAVE� SOMEONE�
TO�CALL�AND�SEE�FOR�ADVICE�AND�INFORMATION�AND�TO�TALK�THINGS�
THROUGH��

4HE� PARENTS� ARE� ABLE� TO� GO� SHOPPING� ON� A� 3ATURDAY� NOW�
WHILE�THEIR�SON�IS�ABLE�TO�MAKE�FRIENDS�IN�A�SAFE�ENVIRONMENT�
AND�ACCESS�DIFFERENT�ACTIVITIES�AND� IS�ALLOWED� TO�HAVE�MORE�
INDEPENDENCE�

#ONTACT�$ETAILS�
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�h)�SMILED�AGAINv��

�(ELPING�TO�DEAL�WITH�EDUCATION�ISSUES

-UM�S�STORY�

)� WAS� GIVEN� THE� ,OCAL� !REA� #O
ORDINATOR�S� NUMBER� FROM� A�
PARENTING�GROUP�AS�)�NEEDED�SUPPORT�WITH�MY�SON�AT�SCHOOL�
AND�AT�HOME���%VERYTHING�NEEDED�TO�CHANGE�

)�FELT�LIKE�THE�,OCAL�!REA�#O
ORDINATOR�RESCUED�
ME���3HE�LISTENED�AND�SAW�MY�SON�FOR�WHO�HE�
IS�AND�NOT�A�NAUGHTY�CHILD�AS�OTHERS�SAW�HIM���
)�D�CRY�AT�SCHOOL�MEETINGS�AND�FELT�STUPID���-Y�

,OCAL� !REA� #O
ORDINATOR� MADE�
ME�FEEL�THAT�)�WAS�IMPORTANT�AND�
WHAT� )� HAD� TO� SAY� COULD�MAKE� A�
DIFFERENCE�� � )� SMILED� AGAIN�� -Y�
,OCAL�!REA�#O
ORDINATOR�GAVE�ME�
THE� CONl�DENCE� TO� BE� PROUD� OF�
MY�SON�AND�NOT�TO�EXCUSE�HIM�FOR�
BEING�HIMSELF�

)� ALWAYS� KNEW� MY� SON� WAS� DIFFERENT�
AND�HE�WAS�DIAGNOSED�WITH�!SPERGER�S�
3YNDROME�AT�THE�AGE�OF�����)�THOUGHT�A�
DIAGNOSIS� WOULD� MAKE� THINGS� BETTER��
BUT�IT�GOT�WORSE���)�FELT�THAT�THE�SCHOOL�

WERE� THINKING�hTHAT�S� IT�� HE� ISN�T� GOING� TO� GET� BETTER�v� � -Y�
,OCAL�!REA�#O
ORDINATOR�HELPED�ME�AND�WENT�WITH�ME�TO�HIS�
NEW�SCHOOL�� � )� FEEL� RELIEVED�AS�HE� IS�DOING�WELL�AND� IS�MORE�
CONl�DENT���)�THINK�EVERYONE�SHOULD�HAVE�THEIR�OWN�,OCAL�!REA�
#O
ORDINATOR���7E�HAVE�A�LOT�TO�THANK�HER�FOR�

,OTS� OF� LOCAL� 0ROJECTS� AND� ORGANISATIONS�
HAD�STALLS�AND�PEOPLE�CAME�TO�LEARN�MORE�
ABOUT�,!#��

7E�GAVE�OUT�QUESTIONNAIRES� AND� FOUND� THAT� LOTS�OF�PEOPLE�
FELT�THERE�SHOULD�BE�MORE�TO�DO�IN�.ORTH�%AST�'LASGOW���*OE�
-URPHY�AND� )AN�3COTT�OF�0EOPLE�&IRST�ALSO�
JOINED� THE� 2EFERENCE� GROUP�� 4HEY� HELPED�
TO� GATHER� UP� INFORMATION� ABOUT� LOCAL�
GROUPS� AND� ACTIVITIES� THAT� WERE� ALREADY�
AVAILABLE�AND�SEND�OUT�THE�INFORMATION�IN�
A�.EWSLETTER�

7E�ALL� FEEL� THAT�WE�HAVE�BUILT� A� STRONG�GROUP�NETWORK�AND�
THAT�EVERYONE�HAS�WORKED�REALLY�HARD���7E�FEEL�THAT�WE�COULD�
BE� ADVOCATES� FOR� OUR� LOCAL� ,!#� 0ROJECT� AND� THAT� WE� COULD�
CAMPAIGN� AND� l�GHT� FOR� THE� 0ROJECT� WE� WANT��7E� ARE� NOW�
PREPARING�OUR�CONSTITUTION�SO� THAT�WE�CAN�BE� INDEPENDENT�
AND�SUPPORT�OUR�#O
ORDINATOR� IN�THE�BEST�WAY�WE�CAN�� �*OE��
)AN�AND�MYSELF�ALL�FEEL�WE�ARE�A�REAL�PART�OF�THIS�GROUP�AND�THAT�
WE�CAN�ACHIEVE�A�LOT�IN�OUR�LOCAL�COMMUNITY��3ON�AND�-UM

2OBERT�$OBBIE��)AN�3COTT�
AND�*OE�-URPHY
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,OCAL�!REA�#O
ORDINATOR�S�3TORY�

!LTHOUGH�THIS�LITTLE�BOY�WAS�UNHAPPY��)�WAS�STRUCK�BY�HIS�SENSE�
OF�FUN���(E�WANTED�FREEDOM�BUT�WAS�CONSTANTLY�SUPERVISED�IN�
SCHOOL���-UM�WAS�THE�ONLY�ONE�WHO�SEEMED�TO�UNDERSTAND�
HIM� AND� INVESTED� SO� MUCH� ENERGY� INTO� EDUCATING� OTHERS�
ABOUT�!SPERGER�S�AND�HER�SON�S�NEEDS���

)� SAT� BACK� AND� LISTENED� FOR� SOME� TIME���
)� WANTED� TO� l�ND� OUT� WHAT� NEEDED� TO�
CHANGE�IN�-UM�S�EYES���7E�PLANNED�WHAT�
SHE�WOULD�SAY�AT�EACH�MEETING�TO�BUILD�
HER�CONl�DENCE���)�KEPT�REMINDING�HER�THAT�SHE�WAS�THE�EXPERT�

ON� HER� SON�� � )� FOUND� OUT� HIS� LIKES��
INTERESTS� AND� THOUGHTS�� �4HINGS�DID�
GET�BETTER� FOR� A�WHILE��BUT�HIS� LABEL�
AS�A�TROUBLESOME�CHILD�STUCK��HENCE�
THE�CHANGE�OF�SCHOOL���

)�SUPPORTED�THE�FAMILY�TO�COMPILE�AN�%SSENTIAL�
,IFESTYLE�0LAN�TO�TAKE�TO�HIS�NEW�SCHOOL�AND�
ON� SCHOOL� TRANSPORT�� WHILST� THE� %DUCATIONAL�
0SYCHOLOGIST�HELPED�HIM�THROUGH�THE�USE�OF�
SOCIAL� STORIES�� �4HE� CHANGE� TO� A� NEW� SCHOOL�
TOOK�PLACE�AT�HIS�PACE�AND�HE�IS�MUCH�HAPPIER�
NOW���4HERE�IS�LESS�STRESS�AT�HOME�AND�HIS�-UM�
HAS�MANAGED�TO�GET�SOME�OF�HER�LIFE�BACK��

@7ORKING�TOGETHER�

�3UPPORTING�,OCAL�!REA�#O
ORDINATION�
IN�OUR�AREA
-Y�NAME�IS�2OBERT�$OBBIE�AND�)�M�A�MEMBER�
OF�0EOPLE�&IRST�IN�'LASGOW��!T�THE�END�OF�������
)� WENT� ALONG� TO� A�MEETING� TO� HEAR� ABOUT� A�
NEW�PILOT�0ROJECT�THAT�WAS�STARTING� IN�.ORTH�
%AST�'LASGOW��7E�WATCHED�A�VIDEO�ON�,OCAL�!REA�#O
ORDINATOR�
�,!#	�0ROJECTS� IN�3COTLAND��WHERE�PEOPLE�TALKED�ABOUT�HOW�
THEIR�,!#�HAD�HELPED�THEM��

)� THOUGHT� IT� SOUNDED� LIKE� A� GOOD�
IDEA� TO� START� ,OCAL� !REA� #O

ORDINATION� IN�MY� AREA� AND� AGREED�
TO� REPRESENT� 0EOPLE� &IRST� ON� THE�
2EFERENCE� GROUP�� /N� THE� GROUP�
THERE� WERE� SOME� PARENTS�� PEOPLE�
WHO� LIVED� IN� THE� LOCAL� SUPPORTED�
ACCOMMODATION�AND�KIDS�FROM�THE�
LOCAL� SCHOOL�� !� LOCAL� #OMMUNITY�
7ORKER�� 3ARAH�� SUPPORTED� THE�
GROUP�

)� WANTED� TO� MAKE� SURE� THAT� THE� MEETINGS�
INCLUDED� EVERYONE�� IT� WAS� IMPORTANT� THAT� OUR�
VENUE�WAS� ACCESSIBLE�� AND� THAT� ALL� PAPERWORK�
CAME�OUT�IN�ADVANCE�AND�WAS�EASY�TO�READ�WITH�
BIG� PRINT��7E� ALSO�MADE� GROUP� RULES� TO�MAKE�
SURE�PEOPLE�RESPECTED�AND�LISTENED�TO�EACH�OTHER�

7E�VISITED�THE�3TIRLING�,!#�0ROJECT�TO�l�ND�OUT�HOW�,!#�CAN�
WORK�AND�ABOUT�POSSIBLE�PROBLEMS�THAT�CAN�COME�UP��4HEN�
WE� ORGANISED� AN� )NFORMATION� $AY� IN� A� LOCAL� #OMMUNITY�
#ENTRE��

.ORTH�%AST�'LASGOW�
,OCAL�!REA�� �������
#O
ORDINATION�
2EFERENCE�'ROUP
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@/UR�(OUSE��

�!�FAMILY�l�NDS�WAYS�OF�GETTING�
AROUND�THE�OBSTACLES

&AMILY�S�STORY�

)�IMMENSELY�ENJOYED�TAKING�PART�IN�AN�OPEN�DAY�PUBLICISING�
,OCAL� !REA� #O
ORDINATION�� )� FOLLOWED� THIS� UP� BY� ATTENDING�

A� TRAINING� COURSE� WITH� %DDIE� "ARTNIK� �THE�
BRAINS� BEHIND� ,OCAL� !REA� #O
ORDINATION	�� )�
WAS�UNAWARE�THAT�ONE�DAY�A�,OCAL�!REA�#O

ORDINATOR�WOULD�HELP�MY�OWN�FAMILY��

!LL�OF�MY�CHILDREN�HAVE�A�DEGREE�OF�AUTISM�AND�
WE�WANTED�THE�(OUSING�!SSOCIATION�TO�FUND�AN�
EXTENSION���)�KNEW�FROM�THE�OTHER�PROFESSIONALS�
THAT� THE�(OUSING�!SSOCIATION�WOULD� RESPOND�
BY� SUGGESTING� WE� MOVE�� � (OWEVER�� WE� LOVE�
OUR�HOUSE�� �7E�HAVE� SPENT� A� LOT�OF� TIME�� EFFORT� AND�MONEY�
ADAPTING�IT�TO�SUIT�OUR�NEEDS���-OVING�WAS�NOT�A�SOLUTION�

/UR�/CCUPATIONAL�4HERAPIST�SENT�AN�ASSESSMENT�
TO� THE� (OUSING� !SSOCIATION�� HOWEVER� IT� HAD�
NEVER�BEEN�ACKNOWLEDGED��4HE�,OCAL�!REA�#O

ORDINATOR�PUT�ME�IN�TOUCH�WITH�AN�ORGANISATION�

THAT� DID� FEASIBILITY� STUDIES�� � !� STUDY� WAS� COMPLETED� WITH�
PLANS�AND�THERE�WAS�A�WRITTEN�REPORT�HIGHLIGHTING�PROPOSED�
ALTERATIONS�� �4HE� ,OCAL� !REA� #O
ORDINATOR� DEALT�WITH� ALL� THE�
CONTACTS�TO�ARRANGE�THIS�STUDY�� � )�COULD�NOT�UNDERSTAND�WHY�
NOBODY�HAD�TOLD�ME�ABOUT�THIS�ORGANISATION�BEFORE�

)N� ����� WE� OBTAINED� OVER� a������� TO�
COMMISSION� THE� 3COTTISH� 3OCIETY� FOR�
!UTISM� TO� DEVELOP� NEW� SERVICES� WITH�
HIGH�STAFF�RATIOS�INCLUDING�AN�!FTER�3CHOOL�
#ARE�3ERVICE�AND�A�3ATURDAY�#LUB��

/THER�BENEl�TS�INCLUDED�AN�INCREASE�IN�HOME�SUPPORT�USING�
$IRECT� 0AYMENTS� AND� SEVERAL� CHILDREN� NOW� RECEIVE� RESPITE�
CARE� AT� THE� 3COTTISH� 3OCIETY� FOR�
!UTISM�� � � 4HE� ,OCAL� !REA� #O

ORDINATOR� INTRODUCED� FAMILIES� TO�
A� CARE� MANAGER� WHO� ASSESSED�
CHILDREN�FOR�RESPITE�CARE��

!S� ONE� PARENT� STATED�� h7E� ARE�
DELIGHTED� THAT� WE� HAVE� COME� SO� FAR� IN� DEVELOPING� LOCAL�
RESPITE�SERVICES��7E�REALISE�THAT�IT�HAS�BEEN�WORTH�ALL�THE�UPS�

AND� DOWNS� BUT�� WITHOUT� THE� EXCELLENT�
COMMITMENT� FROM� OUR� ,OCAL� !REA� #O

ORDINATOR�� WHAT� IS� ABOUT� TO� BECOME� A�
REALITY�WOULD�HAVE�REMAINED�A�DREAM�v

3TORY� BY� ,ORNA� 4AYLOR� AND� -AIRI�
&ERGUSON�
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7HEN� OUR� ,OCAL� !REA� #O
ORDINATOR�
BECAME� INVOLVED� )� KNEW� AT� LAST�� )� WAS�
NOT� ALONE�� � h)� AM� MORE� CONVINCED� THAN�
EVER�THAT�,OCAL�!REA�#O
ORDINATION�IS�THE�
WAY�FORWARD�TO�SUPPORTING�FAMILIES�WHO�
STRUGGLE�WITH�THE�OBSTACLES�THAT�EVERYDAY�
LIFE�THROWS�AT�THEM�v

@,IFE�AFTER�SCHOOL�

�!�SUCCESS�STORY�IN�MOVING�ON�AFTER�
SCHOOL

-UM�S�STORY�

)� CONTACTED� THE� ,OCAL� !REA� #O
ORDINATION�
4EAM� THROUGH�#AREERS� 3COTLAND�� � 3TUART� GOT�
IN�TOUCH�AND�ARRANGED�TO�MEET�WITH�MY�SON�
$EAN� AND� )�� � � $EAN� LEFT� SCHOOL� IN�-AY� �����
BUT�HAD�NO�IDEA�WHAT�HE�WANTED�TO�DO���$EAN�
THOUGHT� HE� WANTED� TO� GO� TO� COLLEGE� BUT�

WASN�T�SURE�WHICH�COURSE�HE�WANTED�TO�DO���$EAN�HAD�NEVER�
BEEN�ON�A�BUS�OR�OUT�OF�"ONNYRIGG�BY�HIMSELF���

3TUART�HELPED�$EAN�TO�GET�A�BUS�PASS�AND�ACCOMPANIED�HIM�
ON�MANY�BUS�TRIPS�TO�AND�FROM�COLLEGE�EACH�WEEK���)�FEEL�THAT�
$EAN� HAS� COME� OUT� OF� HIS� SHELL� WITH�
3TUART�� �(E�l�NDS�HIM�EASY�TO�GET�ALONG�
WITH�� WHICH� SOMETIMES� ISN�T� EASY� FOR�
$EAN��)�WOULD�NOT�HAVE�BEEN�ABLE�TO�DO�
THE�THINGS�THAT�NEEDED�TO�BE�DONE�FOR�

@!�DREAM�COMES�TRUE�

�0ARENT�POWER

4HE� ,OCAL� !REA� #O

ORDINATOR� WHO� WAS� DOING�
A� PRESENTATION� AT� THE� LOCAL�
LEARNING� CENTRE� WAS� ASKED�
BY� SOME� PARENTS� TO� HELP�
THEM� ACCESS� RESPITE� CARE��
3UBSEQUENTLY� THE� ,OCAL�
!REA�#O
ORDINATOR�ORGANISED�
MONTHLY� MEETINGS� WHICH�
ARE�NOW�ATTENDED�BY�l�FTEEN�
PARENTS��

7ITH� GUIDANCE� FROM� OUR� ,OCAL� !REA� #O
ORDINATOR� WE� ALSO�
BECAME� A� CONSTITUTED� GROUP� CALLED� h/BAN� 0ARENTS� WHO�S�
#HILDREN�HAVE�!UTISMv��/0#!	��THUS�HELPING�OUR�ELIGIBILITY�FOR�
GRANT�FUNDING�TO�DEVELOP�AUTISM�FRIENDLY�SERVICES�IN�/BAN�

7E� IDENTIl�ED� AND� MADE� CONTACT� WITH� DIFFERENT� AGENCIES�
INCLUDING� HEALTH�� EDUCATION�� LOCAL� COUNCILLORS�� VOLUNTARY�
BODIES�� -30�S� AND� -0�S�� 7E� DESIGNED� A� RESPITE� SURVEY�
RECEIVING� ��� REPLIES�� 4HESE� RESULTS� HELPED� TO�
INm�UENCE�THE�DEVELOPMENT�OF�RESPITE�SERVICES��
7E�ALSO�DEVELOPED�A�0OWER0OINT�PRESENTATION�
TO�RAISE�AWARENESS�OF�THE�NEEDS�OF�FAMILIES��

h/BAN�0ARENTS�WHO�S�
#HILDREN�HAVE�!UTISMv�

�/0#!	
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,OCAL�!REA�#O
ORDINATOR�S�3TORY�
-UM�IS�AN�INCREDIBLE�LADY�AND�DESPITE�HER�PROBLEMS�ALWAYS�
HAS� A� SMILE� ON� HER� FACE�� � 3HE� IS� A� SINGLE� PARENT� AND�WHILST�
SHE�WOULD� LIKE� TO�DO�MORE� FOR� HERSELF�� SHE� ALWAYS�PUTS� HER�
DAUGHTERS�AGED�������AND�����l�RST�� �!S�MUM�
HAS� LEARNING� DIFl�CULTIES� SHE� NEEDS� SUPPORT�
FROM� TIME� TO� TIME�� � 4HE� �� GIRLS� ALL� HAVE�
CONCERNS� OF� THEIR� OWN� AND� DON�T� SOCIALISE�
OUTSIDE�OF�SCHOOL��

)� SPENT� A� LOT� OF� TIME� GETTING� TO� KNOW� THE� FAMILY� UNTIL�
THEY� WERE� RELAXED� ENOUGH� IN� MY� COMPANY� TO� TALK�
OPENLY�� � -UM� WAS� THEN� ABLE� TO� IDENTIFY� THE� ISSUES� THAT�
WERE� IMPORTANT� TO� HER� AND� DECIDED� ON� THE� ONES� SHE�
WANTED� TO� ADDRESS� l�RST�� � )� HELPED� HER� TO� CONTACT� A� VARIETY�
OF� EDUCATION� AND� HEALTH� ORGANISATIONS� WHO� COULD� HELP�
HER�� � )� FEEL� THERE� IS� A� GREATER� SHARED� UNDERSTANDING� OF� THE�
FAMILY�AND�MORE�EFFECTIVE�COLLABORATIVE�WORKING�

7ITH� HELP�� -UM� IS� TRYING� TO� PROVIDE� A�
MORE�STRUCTURED�ROUTINE�FOR�THE�GIRLS�AND�
WANTS�TO�INTRODUCE�THEM�TO�NEW�LEISURE�
ACTIVITIES� TO� DEVELOP� THEIR� SOCIAL� SKILLS�
AND�MAKE�NEW�FRIENDS���7E�EXPLORED�THE�

USE�OF�CHARTS��CALENDARS�AND�LISTS�SO�THAT�SHE�CAN�REMEMBER�TO�
FOLLOW�THINGS�THROUGH���3HE�IS�NOW�AWARE�
THAT�SHE�ISN�T�THE�l�RST�PARENT�TO�HAVE�HAD�
PROBLEMS�WITH�HER�TEENAGE�CHILDREN���3HE�
KNOWS�WHO� TO� CONTACT� NOW� FOR� SUPPORT�
AND�IS�ABLE�TO�VISIT�HER�SISTERS�WHEN�THINGS�
ARE� GOING� WELL� RATHER� THAN� WHEN� SHE� IS�
UPSET�OR�WORRIED�

$EAN�WITHOUT�THE�HELP�OF�3TUART�AND�THE�TEAM�OF�,OCAL�!REA�
#O
ORDINATORS���4HEY�HAVE�HELPED�MY�FAMILY�IN�A�BIG�WAY�AND�
)�JUST�WANT�TO�SAY�THANK�YOU�

3TUART�,OCAL�!REA�#O
ORDINATOR�S�3TORY�

$EAN� IS� A� TYPICAL� ��� YEAR� OLD� LAD�� � (E� LOVES�
FOOTBALL�AND�PLAYING�DOWN�THE�PARK�WITH�HIS�
MATES�� �7HEN� )� MET� $EAN�WE� TALKED� ABOUT�
HOW�TO�BUILD�HIS�CONl�DENCE���7E�SET�BY�DAYS�
TO�PRACTICE�THE�BUS�ROUTE���$EAN�WAS�INVOLVED�
IN� l�NDING� OUT� THE� BUS� TIMES� AND� NUMBERS�
AND� IN� PLANNING� THE� ROUTE�� � $EAN�� HIS�MUM�
AND�)�VISITED�THE�COLLEGE�TOGETHER�WHERE�WE�
MET�HIS�TUTORS��

)� THINK� THAT� $EAN� FEELS� COMFORTABLE� IN� MY�
COMPANY�AS�HE�TALKS�FREELY�ABOUT�WHAT�HE�HAS�
DONE�IN�THE�PAST�WEEK���)�VE�NOTICED�THAT�$EAN�
HAS� BECOME� MORE� VOCAL� OVER� THE� LAST� FEW�
MONTHS���(E�HAS�INCREASED�IN�CONl�DENCE�AND�

CAN�NOW�MANAGE�THE�BUS� JOURNEY�BY�HIMSELF�� �$EAN�S�MUM�
IS�MORE� CONl�DENT� TOO�AND�HAS� REALISED� THAT�HE� CAN�GO�OUT�
AND�ABOUT�ON�HIS�OWN���%VERYTHING�HAS�JUST�l�TTED�INTO�PLACE���)�
HOPE�THAT�HE�GOES�ON�TO�GAIN�HIS�QUALIl�CATIONS�AND�APPLY�FOR�
A�JOB�



�� ��

@)�M�GLAD�WE�MET��

�!�l�GHT�FOR�INCLUSION�AT�SECONDARY�
SCHOOL

&AMILY�S�STORY�

)� FEEL� AS� IF� MY� ,OCAL� !REA� #O
ORDINATOR�

&IONA�HAS�BEEN�AROUND�FOR�AN�AGE���)�CAN�T�

ACTUALLY� REMEMBER� HOW�WE�MET�� BUT� )�M�

GLAD�WE�DID�� �7E�HAVE�LIVED�ON�THE�ISLAND�

FOR� ��� YEARS� AND� MOST� OF� THAT� TIME� HAS�

BEEN�SPENT�l�GHTING�FOR�AN�EDUCATION�FOR�MY�DAUGHTER�,AURA�

WHO�HAS�$OWN�S�3YNDROME���)�l�RMLY�BELIEVE�THAT�EDUCATION�IS�

ABOUT�MORE�THAN�A�CURRICULUM�AND�ACADEMIC�ACHIEVEMENTS�

AND�THAT�SCHOOLS�NEED�TO�BE�ABLE�TO�RESPOND�MORE�m�EXIBLY�TO�

THE�ABILITIES�AND�NEEDS�OF�EACH�CHILD�

,AURA�STARTED�SECONDARY�SCHOOL�IN�A�CLASS�WITH�

HER� PEERS� BUT� AS� TIME� PROGRESSED� SHE� WAS�

INCLUDED�LESS�AND�LESS���(ER�SISTER�#ASEY�HAS�HAD�

TO� COPE�WITH� RACIST� REMARKS� AND� COMMENTS�

ABOUT�,AURA��WHICH�THE�HEADTEACHER�DOESN�T�

RECOGNISE�AS�BULLYING���3INCE�,AURA�S�)NDIVIDUALISED�%DUCATIONAL�

0ROGRAMME� STARTED�� )� HAVE� ATTENDED� MANY� MEETINGS� AND�

HAVE�MADE�MY� VIEWS� VERY� CLEAR�� � )� EVEN� FOUND� ,AURA�WORK�

EXPERIENCE� MYSELF� AND� CONTACTED� THE�

%DUCATIONAL� 0SYCHOLOGIST� FOR� #ASEY� SO�

THAT� SHE� WOULD� HAVE� HELP� TO� DEAL� WITH�

HER�ANGER�

,AURA

@.OW�)�KNOW�WHAT�)�HAVE�
TO�DO�

�!�MOTHER�TELLS�US�HOW�IT�IS

-UM�S�STORY�

7ITH� MY� AGREEMENT� THE� SCHOOL� ASKED� THE�
,OCAL� !REA� #O
ORDINATOR� TO� PHONE� ME�� � )�
DECIDED� )� LIKED�HER� AND�WANTED�HER� TO�WORK�
FOR�ME���)�WAS�HAVING�DIFl�CULTIES�AT�HOME�WITH�
MY���DAUGHTERS�AND�WITH�SOME�NEIGHBOURS���

-Y�DAUGHTER�WHO�IS����WAS�HAVING�PROBLEMS�
AT� SCHOOL�� SO� MY� ,OCAL� !REA� #O
ORDINATOR�
TALKED� TO� HER� TEACHERS� AND�MANAGED� TO� GET�
HER�TIMETABLE�CHANGED�AND�ALSO�INVOLVED�THE�

%DUCATION�3UPPORT�3ERVICE���3HE�LINKED�US�IN�WITH�THE�0RIMARY�
-ENTAL� (EALTH�4EAM�WHO� GAVE� HER� A� NURSE�WHO� HAS� BEEN�
SUPPORTING�HER���

-Y�,OCAL�!REA�#O
ORDINATOR�ALSO�HELPED�ME�WITH�THE�HOUSING�
PEOPLE� TO� SORT� OUT� NEIGHBOURHOOD� PROBLEMS� THROUGH�
MEDIATION��)�STILL�FEEL�DEPRESSED�AND�HAVE�PROBLEMS��BUT�SHE�
LISTENS�TO�ME�WHEN�)�WANT�TO�TALK�AND�HAS�HELPED�ME�TO�LIMIT�
WHAT�)�SPEND���)�FEEL�THAT�)�KNOW�WHAT�)�HAVE�TO�DO�NOW�AND�
WHEN�)�M�NOT�SURE� )�CAN�ALWAYS�PHONE�HER�� �3HE�DOESN�T�TELL�
ME�WHAT� TO� DO�� � 3HE� HELPS�ME� TO�WORK� IT� OUT�
FOR� MYSELF� AND� HAS� INTRODUCED� ME� TO� PEOPLE�
WHO� CAN� HELP�� � 3OME� OF� MY� PROBLEMS� ARE�
GETTING�BETTER�AND� )�HOPE�THE�NEIGHBOURHOOD�
MEDIATION�WILL�HELP�



�� ��

&IONA� SUPPORTS�ME� IN�MY� l�GHT� FOR� INCLUSION���
3HE�IS�A�MINE�OF�INFORMATION�AND�PUTS�THINGS�
ACROSS� IN� A� CALM� AND� THOUGHT� OUT� MANNER���
3HE� IS� SUPPORTING�ME� TO�l�ND�A�WAY�OF�,AURA�
ATTENDING� COLLEGE� INDEPENDENTLY� ON� THE�

MAINLAND���&IONA�SEES�#ASEY�MOST�WEEKS�FOR�hATTITUDE�TRAININGv�

�AS�#ASEY�CALLS�IT���4EACHERS�HAVE�COMMENTED�ON�HER�PROGRESS�
AND�ABILITY�TO�HANDLE�PROBLEMS�BETTER�IN�SCHOOL���

&IONA�MAKES�ME�FEEL�THAT�AFTER�YEARS�OF�l�GHTING�THE�SYSTEM�
ALONE��)�HAVE�AN�ALLY��SOMEONE�WHOM�)�CAN�COUNT�ON���3HE�EVEN�
MAKES�ME�AWARE�OF�WHERE�)�AM�GOING�WRONG���)�KNOW�THAT�)�
HAVE�FOUND�A�TRUE�FRIEND�IN�&IONA�

&IONA�,OCAL�!REA�#O
ORDINATOR�S�STORY�

-UM� RUNS� A� LIVELY� HOUSEHOLD� WHILST� HER�
HUSBAND�WORKS���#ASEY�AND�HER�FRIENDS�HAVE�
MUSIC�PRACTICES�IN�THE�GARAGE���,AURA�LIKES�
MUSIC�AND�SOAPS��GOES�TO�THE�LOCAL�YOUTH�
CLUB�AND�ATTENDS�SCHOOL�AND�COMMUNITY�
FUNCTIONS�� � &RIENDS� ARE� ALWAYS� DROPPING�
BY�� � ,AURA� IS� CONl�DENT��HAS�A�GOOD�SOCIAL�
LIFE�AND�FOLLOWS�THE�LATEST�FASHION�TRENDS���

)� INTRODUCED� THE� IDEA� OF� PERSON� CENTRED�
PLANNING� TO� THE� FAMILY� AND� HELPED� ,AURA� TO�
WRITE�THE�INVITATIONS��TO�CHOOSE�THE�VENUE�AND�
TO�PREPARE�FOR�HER�MEETING���3HE�HAS�DREAMS�OF�
BEING� A� POP� STAR�� LIVING�

IN� A� BIG� HOUSE� AND� OWNING� A� SPORTS�
CAR���7E�ARE�WORKING�TOGETHER�TOWARDS�
HER� TRAINING� PROSPECTS� AND� CONTINUE�
TO�HELP�HER�TO�ACHIEVE�HER�DREAMS�AND�
GOALS�FOR�THE�FUTURE�

,AURA

#AROLINE�*OHNSTON��
,OCAL�!REA�

#O
ORDINATOR

,OCAL�!REA�#O
ORDINATOR�S�STORY��

#RAIG�� AS� WELL� AS� HAVING� A� LEARNING�
DIFl�CULTY�� HAS� HEARING� AND� VISUAL�
IMPAIRMENTS�� � #RAIG� GOT� ON� VERY�
WELL�WITH�ME�WHEN� HE� REALISED� )�WAS�
LISTENING� TO� WHAT� HE� SAID� HE� WANTED�
AND�WE�BEGAN�THE�PROCESS�OF�PUTTING�
THINGS� TOGETHER� AND� LOOKING� AT�
POSSIBLE�OPTIONS�

)�WORKED�VERY�CLOSELY�WITH�3OCIAL�7ORK�AND�HIS�
FAMILY��WHICH�RESULTED�IN�#RAIG�S�OWN�PLACE�TO�
LIVE���(IS�FAMILY�HAVE�BENEl�TED�TREMENDOUSLY�
AND� ARE� VERY� HAPPY� FOR� HIM� AND� REMAIN�
SUPPORTIVE�OF�HIM���4HEY�ALSO�ARE�RELIEVED�AND�
FEEL� HE� NOW� CAN� ACHIEVE� THINGS� THAT� LOOKED�

IMPOSSIBLE�BEFORE��#RAIG�IS�NOW�MORE�CONl�DENT�AND�OUTGOING��
HE�IS�ENJOYING�HIS�INDEPENDENCE�AND�HAS�A�POSITIVE�OUTLOOK�
FOR�HIS�FUTURE�

#RAIG�SAYS�THAT�AFTER�MEETING�#AROLINE��

ü h)�STARTED�TO�TRUST�AGAIN��

ü )�STARTED�TO�BELIEVE�IN�MYSELF�

ü )�STARTED�TO�THINK�@HEY�MAYBE�)�COULD�BE�� � � �
� INDEPENDENT�AND�DO�MORE�FOR�MYSELF��

ü� )�ACTUALLY�STOPPED�BEING�ANGRY�AND�STARTED�TO�LISTEN��
� TO�WHAT�WAS�BEING�SAID�AND�OFFERED�TO�ME�

ü� )�TOOK�MY�l�RST�STEPS�TO�ENJOYING�LIFE�

ü� )�STARTED�TO�MAKE�MY�OWN�DECISIONS��

ü� )�COULD�NOT�THANK�THIS�PERSON�ENOUGH�v
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@'ETTING�HELP�

�"EING�IN�CONTROL�WITH�DAY
TO
DAY�TASKS

$AVID�S�STORY�

)�WENT�ALONG�TO�A�0)0��0ARTNERSHIP�IN�0RACTICE	�EVENT�FOR�PEOPLE�
WHO�USE�SERVICES�AND�)�WAS�INTRODUCED�TO�3HARON��THE�,OCAL�
!REA�#O
ORDINATOR�

3HARON�TOOK�MY�PHONE�NUMBER�AND�SAID�SHE�
WOULD�GIVE�ME�A�CALL�AND�MEET� FOR�A�CUPPA�� )�

MET�WITH� 3HARON� A� FEW� TIMES�
TO� CHAT� ABOUT�WHAT� )�WANTED� AND� TO�GET� TO�
KNOW� EACH� OTHER� BETTER�� )T� HELPED� ME� BY�
CHATTING�OVER�A�CUPPA�BECAUSE�)�TOLD�3HARON�
THINGS�THAT�)�WOULDN�T�TELL�ANYONE�ELSE�

)�WANTED�HELP�WITH�GETTING�A�BUS�PASS��MY�BENEl�TS�CHECKED�
AND�MOST�IMPORTANTLY��HELP�l�NDING�A�NEW�COUNCIL�m�AT��7E�SAT�
DOWN�AND�DECIDED�WHAT�ORDER�)�WANTED�TO�DO�THINGS�IN�AND�
WHERE�WE�HAD�TO�GO�TO�DO�IT��

!LTHOUGH�3HARON�CAME�ALONG�WITH�ME�
TO�GET� FORMS��ETC�� )�DID�ALL� THE�ASKING��
3HARON�WOULD�HELP�ME�READ�THE�FORMS�
BUT�)�WOULD�l�LL�THEM�IN�AND�IN�MY�OWN�
WORDS�� � )F� )�NEEDED�HELP�� 3HARON�WAS�

THERE�TO�TAKE�OVER�E�G��IF�)�WASN�T�SURE�HOW�TO�
SPELL� CERTAIN�WORDS�� 3HE�WOULD�WRITE� THEM�
DOWN�FOR�ME�TO�COPY�OR�IF�)�STRUGGLED�ASKING�
FOR�SOMETHING��SHE�WOULD��REMIND�ME�AND�)�D�
ASK�AGAIN�

#RAIG�S�STORY

�3TEPS�TOWARDS�INDEPENDENCE

0ARENT�S�STORY�

3OMEONE� FROM� ,%!$� 3COTLAND�
CONTACTED�THE�,OCAL�!REA�#OORDINATOR�
ON�OUR�BEHALF���/UR�FAMILY�WAS�IN�CRISIS�
AND�WE�NEEDED�SOMEONE�TO�HELP�US�AND�
TO�HELP�US�IN�TALKING�TO�THE�3OCIAL�7ORK�DEPARTMENT���!LL�ASPECTS�
OF�#RAIG�S�LIFE�NEEDED�TO�CHANGE��HIS�LIVING�ARRANGEMENTS��HIS�
WORK� LIFE�AND�HE�EVEN�NEEDED�ENCOURAGEMENT�TO� RETURN�TO�
EDUCATION�AFTER�A�BAD�EXPERIENCE�AT�COLLEGE�

#AROLINE�� THE� ,OCAL� !REA� #O

ORDINATOR�� ENCOURAGED� OUR� NEW�
SOCIAL� WORKER� TO� HAVE� REGULAR�
CONTACT� WITH� US�� � #AROLINE� ALSO�
GOT� TO� KNOW� #RAIG� AND� PICKED�
UP� ON� HIS� INTERESTS�� SHE� GOT� HIM�
SOME� VOLUNTARY� WORK� ON� A� FARM�
REALLY� QUICKLY� AND� THEN� IN� THE�
LOCAL� SHOP� NEAR� WHERE� HE� LIVES���
4HIS� HAD� A� REALLY� POSITIVE� IMPACT��
#RAIG�RECENTLY�COMPLETED�A�m�OWER�
ARRANGEMENT� COURSE� WHICH� HE�
THOROUGHLY� ENJOYED�� #AROLINE�

ALSO� SUPPORTED� #RAIG� INTO� INDEPENDENT� LIVING�� SOMETHING�
EVERYONE�ELSE�HAD�SAID�WOULD�NEVER�HAPPEN�

#RAIG�AT�THE�FARM
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)�WAS�A�LITTLE�HESITANT�AT�l�RST�BECAUSE�)�DIDN�T�KNOW�3HARON��
BUT�NOW�IT�S�GREAT�AND�)�FEEL�A�BIG�DIFFERENCE��)�LIKE�THAT�WE�
DO�THINGS�TOGETHER�AND�THAT�3HARON�ALWAYS�ASKS�WHAT�)�THINK�
AND�WHAT�)�WANT�

3HARON�,OCAL�!REA�#O
ORDINATOR�S�STORY�

$AVID� LIVES� WITH� MINIMAL� HELP� IN� HIS� OWN� PLACE�� � (E� IS� AN�
EXTREMELY�FRIENDLY��SOCIABLE�AND�GENEROUS�MAN����$AVID�ATTENDS�

GROUPS�IN�HIS�LOCAL�COMMUNITY�CENTRE��
EXCELLING�AT�POOL�AND�SNOOKER���)�GAVE�
MYSELF� LOTS� OF� TIME� TO� GET� TO� KNOW�
$AVID��TO�LISTEN�TO�HIS�STORY�AND�BUILD�
UP�TRUST��

7E� AGREED� ON� SOME� GOALS� FOR� $AVID��
4HESE�INCLUDED�APPLYING�FOR�$ISABILITY�
,IVING� !LLOWANCE� MONIES�� GETTING� A�
BUS�PASS��APPLYING�FOR�A�COUNCIL�HOUSE��
GETTING�(OUSING�3UPPORT�AND�MEETING�
NEW�PEOPLE��4OGETHER�WE�ACHIEVED�ALL�THESE�GOALS�INCLUDING�
CONSULTATIONS�WITH�2ENFREWSHIRE�#OUNCIL��!DVICE�7ORKS�AND�
0ASSENGER�4RANSPORT�

$AVID� NOW� PLAYS� SNOOKER� WITH� A� COUPLE� OF� FRIENDS� EVERY�
MONTH�AT�A� LOCAL�SNOOKER�HALL��$AVID��WITH�SUPPORT��HAS�ALSO�
SORTED�OUT�SOME�OF�HIS�DEBTS��4HROUGH�MY�INVOLVEMENT�$AVID�

NOW� FEELS� CONl�DENT� ENOUGH� TO� PHONE�
(OUSING�3UPPORT��$AVID�ALSO� FEELS� THAT�
HE�IS�IN�CONTROL�OF�HIS�OWN�l�NANCES�AND�
TAKES�PERSONAL�RESPONSIBILITY�FOR�PAYING�
HIS�BILLS�

-UM�S�STORY�
-Y�DISABILITY�NURSE�INTRODUCED�
ME� TO� MY� ,OCAL� !REA
#O

ORDINATOR�

)� FOUND� IT� DIFl�CULT� COPING�
WITH� PERSONAL� CARE� AS� )� HAVE�
ARTHRITIS�� SO� )� CONTACTED� MY�
,OCAL� !REA� #O
ORDINATOR� AND�
WE� DISCUSSED� SOME� SOLUTIONS�
TO�THE�DIFl�CULTIES�)�WAS�HAVING�

)�ASKED�MY�,OCAL�!REA�#O
ORDINATOR� TO�EXPLAIN�ABOUT�DIRECT�
PAYMENTS�� � )� ADVERTISED� IN� OUR� LOCAL� PAPER� FOR� A� PERSONAL�
ASSISTANT�� INTERVIEWED� THE� APPLICANTS� AND� CHOSE� WHO� )�

WANTED�

-Y� ,OCAL� !REA� #O
ORDINATOR� WAS� VERY�
HELPFUL�AND�SUPPORTIVE���7ITHOUT�HER�HELP��
)�WOULD�NOT�HAVE�BEEN�ABLE� TO�HAVE�HELP�
WITH�MY�SON��$ONALD�

3HE� HELPED�ME� IN� EVERY� ASPECT�� FROM� APPLYING� FOR� A� DIRECT�
PAYMENT�TO�l�NDING�A�LOVELY�HOME�CARE�ASSISTANT�FOR�$ONALD��

)� FELT� VERY� RELIEVED�� � )� NOW�HAVE� SOMEONE�
TO�HELP�WITH�PERSONAL�CARE�AND�TO�INVOLVE�
$ONALD�IN�SOME�ACTIVITIES���)�AM�SO�GRATEFUL�
FOR�THE�HELP�)�GOT�FROM�MY�,OCAL�!REA�#O

ORDINATOR���7ITHOUT�HER�HELP��)�WOULD�STILL�BE�
STRUGGLING�WITH�NO�HELP�FOR�$ONALD�

h7ITHOUT�HER�HELP��)�WOULD�
STILL�BE�STRUGGLINGv

�!�STORY�ABOUT�DIRECT�PAYMENTS

$ONALD�AND�
HIS�MUM
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CLUB�AND�ATTENDS�SCHOOL�AND�COMMUNITY�
FUNCTIONS�� � &RIENDS� ARE� ALWAYS� DROPPING�
BY�� � ,AURA� IS� CONl�DENT��HAS�A�GOOD�SOCIAL�
LIFE�AND�FOLLOWS�THE�LATEST�FASHION�TRENDS���

)� INTRODUCED� THE� IDEA� OF� PERSON� CENTRED�
PLANNING� TO� THE� FAMILY� AND� HELPED� ,AURA� TO�
WRITE�THE�INVITATIONS��TO�CHOOSE�THE�VENUE�AND�
TO�PREPARE�FOR�HER�MEETING���3HE�HAS�DREAMS�OF�
BEING� A� POP� STAR�� LIVING�

IN� A� BIG� HOUSE� AND� OWNING� A� SPORTS�
CAR���7E�ARE�WORKING�TOGETHER�TOWARDS�
HER� TRAINING� PROSPECTS� AND� CONTINUE�
TO�HELP�HER�TO�ACHIEVE�HER�DREAMS�AND�
GOALS�FOR�THE�FUTURE�

,AURA

#AROLINE�*OHNSTON��
,OCAL�!REA�

#O
ORDINATOR

,OCAL�!REA�#O
ORDINATOR�S�STORY��

#RAIG�� AS� WELL� AS� HAVING� A� LEARNING�
DIFl�CULTY�� HAS� HEARING� AND� VISUAL�
IMPAIRMENTS�� � #RAIG� GOT� ON� VERY�
WELL�WITH�ME�WHEN� HE� REALISED� )�WAS�
LISTENING� TO� WHAT� HE� SAID� HE� WANTED�
AND�WE�BEGAN�THE�PROCESS�OF�PUTTING�
THINGS� TOGETHER� AND� LOOKING� AT�
POSSIBLE�OPTIONS�

)�WORKED�VERY�CLOSELY�WITH�3OCIAL�7ORK�AND�HIS�
FAMILY��WHICH�RESULTED�IN�#RAIG�S�OWN�PLACE�TO�
LIVE���(IS�FAMILY�HAVE�BENEl�TED�TREMENDOUSLY�
AND� ARE� VERY� HAPPY� FOR� HIM� AND� REMAIN�
SUPPORTIVE�OF�HIM���4HEY�ALSO�ARE�RELIEVED�AND�
FEEL� HE� NOW� CAN� ACHIEVE� THINGS� THAT� LOOKED�

IMPOSSIBLE�BEFORE��#RAIG�IS�NOW�MORE�CONl�DENT�AND�OUTGOING��
HE�IS�ENJOYING�HIS�INDEPENDENCE�AND�HAS�A�POSITIVE�OUTLOOK�
FOR�HIS�FUTURE�

#RAIG�SAYS�THAT�AFTER�MEETING�#AROLINE��

ü h)�STARTED�TO�TRUST�AGAIN��

ü )�STARTED�TO�BELIEVE�IN�MYSELF�

ü )�STARTED�TO�THINK�@HEY�MAYBE�)�COULD�BE�� � � �
� INDEPENDENT�AND�DO�MORE�FOR�MYSELF��

ü� )�ACTUALLY�STOPPED�BEING�ANGRY�AND�STARTED�TO�LISTEN��
� TO�WHAT�WAS�BEING�SAID�AND�OFFERED�TO�ME�

ü� )�TOOK�MY�l�RST�STEPS�TO�ENJOYING�LIFE�

ü� )�STARTED�TO�MAKE�MY�OWN�DECISIONS��

ü� )�COULD�NOT�THANK�THIS�PERSON�ENOUGH�v
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@)�M�GLAD�WE�MET��

�!�l�GHT�FOR�INCLUSION�AT�SECONDARY�
SCHOOL

&AMILY�S�STORY�

)� FEEL� AS� IF� MY� ,OCAL� !REA� #O
ORDINATOR�

&IONA�HAS�BEEN�AROUND�FOR�AN�AGE���)�CAN�T�

ACTUALLY� REMEMBER� HOW�WE�MET�� BUT� )�M�

GLAD�WE�DID�� �7E�HAVE�LIVED�ON�THE�ISLAND�

FOR� ��� YEARS� AND� MOST� OF� THAT� TIME� HAS�

BEEN�SPENT�l�GHTING�FOR�AN�EDUCATION�FOR�MY�DAUGHTER�,AURA�

WHO�HAS�$OWN�S�3YNDROME���)�l�RMLY�BELIEVE�THAT�EDUCATION�IS�

ABOUT�MORE�THAN�A�CURRICULUM�AND�ACADEMIC�ACHIEVEMENTS�

AND�THAT�SCHOOLS�NEED�TO�BE�ABLE�TO�RESPOND�MORE�m�EXIBLY�TO�

THE�ABILITIES�AND�NEEDS�OF�EACH�CHILD�

,AURA�STARTED�SECONDARY�SCHOOL�IN�A�CLASS�WITH�

HER� PEERS� BUT� AS� TIME� PROGRESSED� SHE� WAS�

INCLUDED�LESS�AND�LESS���(ER�SISTER�#ASEY�HAS�HAD�

TO� COPE�WITH� RACIST� REMARKS� AND� COMMENTS�

ABOUT�,AURA��WHICH�THE�HEADTEACHER�DOESN�T�

RECOGNISE�AS�BULLYING���3INCE�,AURA�S�)NDIVIDUALISED�%DUCATIONAL�

0ROGRAMME� STARTED�� )� HAVE� ATTENDED� MANY� MEETINGS� AND�

HAVE�MADE�MY� VIEWS� VERY� CLEAR�� � )� EVEN� FOUND� ,AURA�WORK�

EXPERIENCE� MYSELF� AND� CONTACTED� THE�

%DUCATIONAL� 0SYCHOLOGIST� FOR� #ASEY� SO�

THAT� SHE� WOULD� HAVE� HELP� TO� DEAL� WITH�

HER�ANGER�

,AURA

@.OW�)�KNOW�WHAT�)�HAVE�
TO�DO�

�!�MOTHER�TELLS�US�HOW�IT�IS

-UM�S�STORY�

7ITH� MY� AGREEMENT� THE� SCHOOL� ASKED� THE�
,OCAL� !REA� #O
ORDINATOR� TO� PHONE� ME�� � )�
DECIDED� )� LIKED�HER� AND�WANTED�HER� TO�WORK�
FOR�ME���)�WAS�HAVING�DIFl�CULTIES�AT�HOME�WITH�
MY���DAUGHTERS�AND�WITH�SOME�NEIGHBOURS���

-Y�DAUGHTER�WHO�IS����WAS�HAVING�PROBLEMS�
AT� SCHOOL�� SO� MY� ,OCAL� !REA� #O
ORDINATOR�
TALKED� TO� HER� TEACHERS� AND�MANAGED� TO� GET�
HER�TIMETABLE�CHANGED�AND�ALSO�INVOLVED�THE�

%DUCATION�3UPPORT�3ERVICE���3HE�LINKED�US�IN�WITH�THE�0RIMARY�
-ENTAL� (EALTH�4EAM�WHO� GAVE� HER� A� NURSE�WHO� HAS� BEEN�
SUPPORTING�HER���

-Y�,OCAL�!REA�#O
ORDINATOR�ALSO�HELPED�ME�WITH�THE�HOUSING�
PEOPLE� TO� SORT� OUT� NEIGHBOURHOOD� PROBLEMS� THROUGH�
MEDIATION��)�STILL�FEEL�DEPRESSED�AND�HAVE�PROBLEMS��BUT�SHE�
LISTENS�TO�ME�WHEN�)�WANT�TO�TALK�AND�HAS�HELPED�ME�TO�LIMIT�
WHAT�)�SPEND���)�FEEL�THAT�)�KNOW�WHAT�)�HAVE�TO�DO�NOW�AND�
WHEN�)�M�NOT�SURE� )�CAN�ALWAYS�PHONE�HER�� �3HE�DOESN�T�TELL�
ME�WHAT� TO� DO�� � 3HE� HELPS�ME� TO�WORK� IT� OUT�
FOR� MYSELF� AND� HAS� INTRODUCED� ME� TO� PEOPLE�
WHO� CAN� HELP�� � 3OME� OF� MY� PROBLEMS� ARE�
GETTING�BETTER�AND� )�HOPE�THE�NEIGHBOURHOOD�
MEDIATION�WILL�HELP�
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,OCAL�!REA�#O
ORDINATOR�S�3TORY�
-UM�IS�AN�INCREDIBLE�LADY�AND�DESPITE�HER�PROBLEMS�ALWAYS�
HAS� A� SMILE� ON� HER� FACE�� � 3HE� IS� A� SINGLE� PARENT� AND�WHILST�
SHE�WOULD� LIKE� TO�DO�MORE� FOR� HERSELF�� SHE� ALWAYS�PUTS� HER�
DAUGHTERS�AGED�������AND�����l�RST�� �!S�MUM�
HAS� LEARNING� DIFl�CULTIES� SHE� NEEDS� SUPPORT�
FROM� TIME� TO� TIME�� � 4HE� �� GIRLS� ALL� HAVE�
CONCERNS� OF� THEIR� OWN� AND� DON�T� SOCIALISE�
OUTSIDE�OF�SCHOOL��

)� SPENT� A� LOT� OF� TIME� GETTING� TO� KNOW� THE� FAMILY� UNTIL�
THEY� WERE� RELAXED� ENOUGH� IN� MY� COMPANY� TO� TALK�
OPENLY�� � -UM� WAS� THEN� ABLE� TO� IDENTIFY� THE� ISSUES� THAT�
WERE� IMPORTANT� TO� HER� AND� DECIDED� ON� THE� ONES� SHE�
WANTED� TO� ADDRESS� l�RST�� � )� HELPED� HER� TO� CONTACT� A� VARIETY�
OF� EDUCATION� AND� HEALTH� ORGANISATIONS� WHO� COULD� HELP�
HER�� � )� FEEL� THERE� IS� A� GREATER� SHARED� UNDERSTANDING� OF� THE�
FAMILY�AND�MORE�EFFECTIVE�COLLABORATIVE�WORKING�

7ITH� HELP�� -UM� IS� TRYING� TO� PROVIDE� A�
MORE�STRUCTURED�ROUTINE�FOR�THE�GIRLS�AND�
WANTS�TO�INTRODUCE�THEM�TO�NEW�LEISURE�
ACTIVITIES� TO� DEVELOP� THEIR� SOCIAL� SKILLS�
AND�MAKE�NEW�FRIENDS���7E�EXPLORED�THE�

USE�OF�CHARTS��CALENDARS�AND�LISTS�SO�THAT�SHE�CAN�REMEMBER�TO�
FOLLOW�THINGS�THROUGH���3HE�IS�NOW�AWARE�
THAT�SHE�ISN�T�THE�l�RST�PARENT�TO�HAVE�HAD�
PROBLEMS�WITH�HER�TEENAGE�CHILDREN���3HE�
KNOWS�WHO� TO� CONTACT� NOW� FOR� SUPPORT�
AND�IS�ABLE�TO�VISIT�HER�SISTERS�WHEN�THINGS�
ARE� GOING� WELL� RATHER� THAN� WHEN� SHE� IS�
UPSET�OR�WORRIED�

$EAN�WITHOUT�THE�HELP�OF�3TUART�AND�THE�TEAM�OF�,OCAL�!REA�
#O
ORDINATORS���4HEY�HAVE�HELPED�MY�FAMILY�IN�A�BIG�WAY�AND�
)�JUST�WANT�TO�SAY�THANK�YOU�

3TUART�,OCAL�!REA�#O
ORDINATOR�S�3TORY�

$EAN� IS� A� TYPICAL� ��� YEAR� OLD� LAD�� � (E� LOVES�
FOOTBALL�AND�PLAYING�DOWN�THE�PARK�WITH�HIS�
MATES�� �7HEN� )� MET� $EAN�WE� TALKED� ABOUT�
HOW�TO�BUILD�HIS�CONl�DENCE���7E�SET�BY�DAYS�
TO�PRACTICE�THE�BUS�ROUTE���$EAN�WAS�INVOLVED�
IN� l�NDING� OUT� THE� BUS� TIMES� AND� NUMBERS�
AND� IN� PLANNING� THE� ROUTE�� � $EAN�� HIS�MUM�
AND�)�VISITED�THE�COLLEGE�TOGETHER�WHERE�WE�
MET�HIS�TUTORS��

)� THINK� THAT� $EAN� FEELS� COMFORTABLE� IN� MY�
COMPANY�AS�HE�TALKS�FREELY�ABOUT�WHAT�HE�HAS�
DONE�IN�THE�PAST�WEEK���)�VE�NOTICED�THAT�$EAN�
HAS� BECOME� MORE� VOCAL� OVER� THE� LAST� FEW�
MONTHS���(E�HAS�INCREASED�IN�CONl�DENCE�AND�

CAN�NOW�MANAGE�THE�BUS� JOURNEY�BY�HIMSELF�� �$EAN�S�MUM�
IS�MORE� CONl�DENT� TOO�AND�HAS� REALISED� THAT�HE� CAN�GO�OUT�
AND�ABOUT�ON�HIS�OWN���%VERYTHING�HAS�JUST�l�TTED�INTO�PLACE���)�
HOPE�THAT�HE�GOES�ON�TO�GAIN�HIS�QUALIl�CATIONS�AND�APPLY�FOR�
A�JOB�
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7HEN� OUR� ,OCAL� !REA� #O
ORDINATOR�
BECAME� INVOLVED� )� KNEW� AT� LAST�� )� WAS�
NOT� ALONE�� � h)� AM� MORE� CONVINCED� THAN�
EVER�THAT�,OCAL�!REA�#O
ORDINATION�IS�THE�
WAY�FORWARD�TO�SUPPORTING�FAMILIES�WHO�
STRUGGLE�WITH�THE�OBSTACLES�THAT�EVERYDAY�
LIFE�THROWS�AT�THEM�v

@,IFE�AFTER�SCHOOL�

�!�SUCCESS�STORY�IN�MOVING�ON�AFTER�
SCHOOL

-UM�S�STORY�

)� CONTACTED� THE� ,OCAL� !REA� #O
ORDINATION�
4EAM� THROUGH�#AREERS� 3COTLAND�� � 3TUART� GOT�
IN�TOUCH�AND�ARRANGED�TO�MEET�WITH�MY�SON�
$EAN� AND� )�� � � $EAN� LEFT� SCHOOL� IN�-AY� �����
BUT�HAD�NO�IDEA�WHAT�HE�WANTED�TO�DO���$EAN�
THOUGHT� HE� WANTED� TO� GO� TO� COLLEGE� BUT�

WASN�T�SURE�WHICH�COURSE�HE�WANTED�TO�DO���$EAN�HAD�NEVER�
BEEN�ON�A�BUS�OR�OUT�OF�"ONNYRIGG�BY�HIMSELF���

3TUART�HELPED�$EAN�TO�GET�A�BUS�PASS�AND�ACCOMPANIED�HIM�
ON�MANY�BUS�TRIPS�TO�AND�FROM�COLLEGE�EACH�WEEK���)�FEEL�THAT�
$EAN� HAS� COME� OUT� OF� HIS� SHELL� WITH�
3TUART�� �(E�l�NDS�HIM�EASY�TO�GET�ALONG�
WITH�� WHICH� SOMETIMES� ISN�T� EASY� FOR�
$EAN��)�WOULD�NOT�HAVE�BEEN�ABLE�TO�DO�
THE�THINGS�THAT�NEEDED�TO�BE�DONE�FOR�

@!�DREAM�COMES�TRUE�

�0ARENT�POWER

4HE� ,OCAL� !REA� #O

ORDINATOR� WHO� WAS� DOING�
A� PRESENTATION� AT� THE� LOCAL�
LEARNING� CENTRE� WAS� ASKED�
BY� SOME� PARENTS� TO� HELP�
THEM� ACCESS� RESPITE� CARE��
3UBSEQUENTLY� THE� ,OCAL�
!REA�#O
ORDINATOR�ORGANISED�
MONTHLY� MEETINGS� WHICH�
ARE�NOW�ATTENDED�BY�l�FTEEN�
PARENTS��

7ITH� GUIDANCE� FROM� OUR� ,OCAL� !REA� #O
ORDINATOR� WE� ALSO�
BECAME� A� CONSTITUTED� GROUP� CALLED� h/BAN� 0ARENTS� WHO�S�
#HILDREN�HAVE�!UTISMv��/0#!	��THUS�HELPING�OUR�ELIGIBILITY�FOR�
GRANT�FUNDING�TO�DEVELOP�AUTISM�FRIENDLY�SERVICES�IN�/BAN�

7E� IDENTIl�ED� AND� MADE� CONTACT� WITH� DIFFERENT� AGENCIES�
INCLUDING� HEALTH�� EDUCATION�� LOCAL� COUNCILLORS�� VOLUNTARY�
BODIES�� -30�S� AND� -0�S�� 7E� DESIGNED� A� RESPITE� SURVEY�
RECEIVING� ��� REPLIES�� 4HESE� RESULTS� HELPED� TO�
INm�UENCE�THE�DEVELOPMENT�OF�RESPITE�SERVICES��
7E�ALSO�DEVELOPED�A�0OWER0OINT�PRESENTATION�
TO�RAISE�AWARENESS�OF�THE�NEEDS�OF�FAMILIES��

h/BAN�0ARENTS�WHO�S�
#HILDREN�HAVE�!UTISMv�

�/0#!	
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@/UR�(OUSE��

�!�FAMILY�l�NDS�WAYS�OF�GETTING�
AROUND�THE�OBSTACLES

&AMILY�S�STORY�

)�IMMENSELY�ENJOYED�TAKING�PART�IN�AN�OPEN�DAY�PUBLICISING�
,OCAL� !REA� #O
ORDINATION�� )� FOLLOWED� THIS� UP� BY� ATTENDING�

A� TRAINING� COURSE� WITH� %DDIE� "ARTNIK� �THE�
BRAINS� BEHIND� ,OCAL� !REA� #O
ORDINATION	�� )�
WAS�UNAWARE�THAT�ONE�DAY�A�,OCAL�!REA�#O

ORDINATOR�WOULD�HELP�MY�OWN�FAMILY��

!LL�OF�MY�CHILDREN�HAVE�A�DEGREE�OF�AUTISM�AND�
WE�WANTED�THE�(OUSING�!SSOCIATION�TO�FUND�AN�
EXTENSION���)�KNEW�FROM�THE�OTHER�PROFESSIONALS�
THAT� THE�(OUSING�!SSOCIATION�WOULD� RESPOND�
BY� SUGGESTING� WE� MOVE�� � (OWEVER�� WE� LOVE�
OUR�HOUSE�� �7E�HAVE� SPENT� A� LOT�OF� TIME�� EFFORT� AND�MONEY�
ADAPTING�IT�TO�SUIT�OUR�NEEDS���-OVING�WAS�NOT�A�SOLUTION�

/UR�/CCUPATIONAL�4HERAPIST�SENT�AN�ASSESSMENT�
TO� THE� (OUSING� !SSOCIATION�� HOWEVER� IT� HAD�
NEVER�BEEN�ACKNOWLEDGED��4HE�,OCAL�!REA�#O

ORDINATOR�PUT�ME�IN�TOUCH�WITH�AN�ORGANISATION�

THAT� DID� FEASIBILITY� STUDIES�� � !� STUDY� WAS� COMPLETED� WITH�
PLANS�AND�THERE�WAS�A�WRITTEN�REPORT�HIGHLIGHTING�PROPOSED�
ALTERATIONS�� �4HE� ,OCAL� !REA� #O
ORDINATOR� DEALT�WITH� ALL� THE�
CONTACTS�TO�ARRANGE�THIS�STUDY�� � )�COULD�NOT�UNDERSTAND�WHY�
NOBODY�HAD�TOLD�ME�ABOUT�THIS�ORGANISATION�BEFORE�

)N� ����� WE� OBTAINED� OVER� a������� TO�
COMMISSION� THE� 3COTTISH� 3OCIETY� FOR�
!UTISM� TO� DEVELOP� NEW� SERVICES� WITH�
HIGH�STAFF�RATIOS�INCLUDING�AN�!FTER�3CHOOL�
#ARE�3ERVICE�AND�A�3ATURDAY�#LUB��

/THER�BENEl�TS�INCLUDED�AN�INCREASE�IN�HOME�SUPPORT�USING�
$IRECT� 0AYMENTS� AND� SEVERAL� CHILDREN� NOW� RECEIVE� RESPITE�
CARE� AT� THE� 3COTTISH� 3OCIETY� FOR�
!UTISM�� � � 4HE� ,OCAL� !REA� #O

ORDINATOR� INTRODUCED� FAMILIES� TO�
A� CARE� MANAGER� WHO� ASSESSED�
CHILDREN�FOR�RESPITE�CARE��

!S� ONE� PARENT� STATED�� h7E� ARE�
DELIGHTED� THAT� WE� HAVE� COME� SO� FAR� IN� DEVELOPING� LOCAL�
RESPITE�SERVICES��7E�REALISE�THAT�IT�HAS�BEEN�WORTH�ALL�THE�UPS�

AND� DOWNS� BUT�� WITHOUT� THE� EXCELLENT�
COMMITMENT� FROM� OUR� ,OCAL� !REA� #O

ORDINATOR�� WHAT� IS� ABOUT� TO� BECOME� A�
REALITY�WOULD�HAVE�REMAINED�A�DREAM�v

3TORY� BY� ,ORNA� 4AYLOR� AND� -AIRI�
&ERGUSON�
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,OCAL�!REA�#O
ORDINATOR�S�3TORY�

!LTHOUGH�THIS�LITTLE�BOY�WAS�UNHAPPY��)�WAS�STRUCK�BY�HIS�SENSE�
OF�FUN���(E�WANTED�FREEDOM�BUT�WAS�CONSTANTLY�SUPERVISED�IN�
SCHOOL���-UM�WAS�THE�ONLY�ONE�WHO�SEEMED�TO�UNDERSTAND�
HIM� AND� INVESTED� SO� MUCH� ENERGY� INTO� EDUCATING� OTHERS�
ABOUT�!SPERGER�S�AND�HER�SON�S�NEEDS���

)� SAT� BACK� AND� LISTENED� FOR� SOME� TIME���
)� WANTED� TO� l�ND� OUT� WHAT� NEEDED� TO�
CHANGE�IN�-UM�S�EYES���7E�PLANNED�WHAT�
SHE�WOULD�SAY�AT�EACH�MEETING�TO�BUILD�
HER�CONl�DENCE���)�KEPT�REMINDING�HER�THAT�SHE�WAS�THE�EXPERT�

ON� HER� SON�� � )� FOUND� OUT� HIS� LIKES��
INTERESTS� AND� THOUGHTS�� �4HINGS�DID�
GET�BETTER� FOR� A�WHILE��BUT�HIS� LABEL�
AS�A�TROUBLESOME�CHILD�STUCK��HENCE�
THE�CHANGE�OF�SCHOOL���

)�SUPPORTED�THE�FAMILY�TO�COMPILE�AN�%SSENTIAL�
,IFESTYLE�0LAN�TO�TAKE�TO�HIS�NEW�SCHOOL�AND�
ON� SCHOOL� TRANSPORT�� WHILST� THE� %DUCATIONAL�
0SYCHOLOGIST�HELPED�HIM�THROUGH�THE�USE�OF�
SOCIAL� STORIES�� �4HE� CHANGE� TO� A� NEW� SCHOOL�
TOOK�PLACE�AT�HIS�PACE�AND�HE�IS�MUCH�HAPPIER�
NOW���4HERE�IS�LESS�STRESS�AT�HOME�AND�HIS�-UM�
HAS�MANAGED�TO�GET�SOME�OF�HER�LIFE�BACK��

@7ORKING�TOGETHER�

�3UPPORTING�,OCAL�!REA�#O
ORDINATION�
IN�OUR�AREA
-Y�NAME�IS�2OBERT�$OBBIE�AND�)�M�A�MEMBER�
OF�0EOPLE�&IRST�IN�'LASGOW��!T�THE�END�OF�������
)� WENT� ALONG� TO� A�MEETING� TO� HEAR� ABOUT� A�
NEW�PILOT�0ROJECT�THAT�WAS�STARTING� IN�.ORTH�
%AST�'LASGOW��7E�WATCHED�A�VIDEO�ON�,OCAL�!REA�#O
ORDINATOR�
�,!#	�0ROJECTS� IN�3COTLAND��WHERE�PEOPLE�TALKED�ABOUT�HOW�
THEIR�,!#�HAD�HELPED�THEM��

)� THOUGHT� IT� SOUNDED� LIKE� A� GOOD�
IDEA� TO� START� ,OCAL� !REA� #O

ORDINATION� IN�MY� AREA� AND� AGREED�
TO� REPRESENT� 0EOPLE� &IRST� ON� THE�
2EFERENCE� GROUP�� /N� THE� GROUP�
THERE� WERE� SOME� PARENTS�� PEOPLE�
WHO� LIVED� IN� THE� LOCAL� SUPPORTED�
ACCOMMODATION�AND�KIDS�FROM�THE�
LOCAL� SCHOOL�� !� LOCAL� #OMMUNITY�
7ORKER�� 3ARAH�� SUPPORTED� THE�
GROUP�

)� WANTED� TO� MAKE� SURE� THAT� THE� MEETINGS�
INCLUDED� EVERYONE�� IT� WAS� IMPORTANT� THAT� OUR�
VENUE�WAS� ACCESSIBLE�� AND� THAT� ALL� PAPERWORK�
CAME�OUT�IN�ADVANCE�AND�WAS�EASY�TO�READ�WITH�
BIG� PRINT��7E� ALSO�MADE� GROUP� RULES� TO�MAKE�
SURE�PEOPLE�RESPECTED�AND�LISTENED�TO�EACH�OTHER�

7E�VISITED�THE�3TIRLING�,!#�0ROJECT�TO�l�ND�OUT�HOW�,!#�CAN�
WORK�AND�ABOUT�POSSIBLE�PROBLEMS�THAT�CAN�COME�UP��4HEN�
WE� ORGANISED� AN� )NFORMATION� $AY� IN� A� LOCAL� #OMMUNITY�
#ENTRE��

.ORTH�%AST�'LASGOW�
,OCAL�!REA�� �������
#O
ORDINATION�
2EFERENCE�'ROUP
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�h)�SMILED�AGAINv��

�(ELPING�TO�DEAL�WITH�EDUCATION�ISSUES

-UM�S�STORY�

)� WAS� GIVEN� THE� ,OCAL� !REA� #O
ORDINATOR�S� NUMBER� FROM� A�
PARENTING�GROUP�AS�)�NEEDED�SUPPORT�WITH�MY�SON�AT�SCHOOL�
AND�AT�HOME���%VERYTHING�NEEDED�TO�CHANGE�

)�FELT�LIKE�THE�,OCAL�!REA�#O
ORDINATOR�RESCUED�
ME���3HE�LISTENED�AND�SAW�MY�SON�FOR�WHO�HE�
IS�AND�NOT�A�NAUGHTY�CHILD�AS�OTHERS�SAW�HIM���
)�D�CRY�AT�SCHOOL�MEETINGS�AND�FELT�STUPID���-Y�

,OCAL� !REA� #O
ORDINATOR� MADE�
ME�FEEL�THAT�)�WAS�IMPORTANT�AND�
WHAT� )� HAD� TO� SAY� COULD�MAKE� A�
DIFFERENCE�� � )� SMILED� AGAIN�� -Y�
,OCAL�!REA�#O
ORDINATOR�GAVE�ME�
THE� CONl�DENCE� TO� BE� PROUD� OF�
MY�SON�AND�NOT�TO�EXCUSE�HIM�FOR�
BEING�HIMSELF�

)� ALWAYS� KNEW� MY� SON� WAS� DIFFERENT�
AND�HE�WAS�DIAGNOSED�WITH�!SPERGER�S�
3YNDROME�AT�THE�AGE�OF�����)�THOUGHT�A�
DIAGNOSIS� WOULD� MAKE� THINGS� BETTER��
BUT�IT�GOT�WORSE���)�FELT�THAT�THE�SCHOOL�

WERE� THINKING�hTHAT�S� IT�� HE� ISN�T� GOING� TO� GET� BETTER�v� � -Y�
,OCAL�!REA�#O
ORDINATOR�HELPED�ME�AND�WENT�WITH�ME�TO�HIS�
NEW�SCHOOL�� � )� FEEL� RELIEVED�AS�HE� IS�DOING�WELL�AND� IS�MORE�
CONl�DENT���)�THINK�EVERYONE�SHOULD�HAVE�THEIR�OWN�,OCAL�!REA�
#O
ORDINATOR���7E�HAVE�A�LOT�TO�THANK�HER�FOR�

,OTS� OF� LOCAL� 0ROJECTS� AND� ORGANISATIONS�
HAD�STALLS�AND�PEOPLE�CAME�TO�LEARN�MORE�
ABOUT�,!#��

7E�GAVE�OUT�QUESTIONNAIRES� AND� FOUND� THAT� LOTS�OF�PEOPLE�
FELT�THERE�SHOULD�BE�MORE�TO�DO�IN�.ORTH�%AST�'LASGOW���*OE�
-URPHY�AND� )AN�3COTT�OF�0EOPLE�&IRST�ALSO�
JOINED� THE� 2EFERENCE� GROUP�� 4HEY� HELPED�
TO� GATHER� UP� INFORMATION� ABOUT� LOCAL�
GROUPS� AND� ACTIVITIES� THAT� WERE� ALREADY�
AVAILABLE�AND�SEND�OUT�THE�INFORMATION�IN�
A�.EWSLETTER�

7E�ALL� FEEL� THAT�WE�HAVE�BUILT� A� STRONG�GROUP�NETWORK�AND�
THAT�EVERYONE�HAS�WORKED�REALLY�HARD���7E�FEEL�THAT�WE�COULD�
BE� ADVOCATES� FOR� OUR� LOCAL� ,!#� 0ROJECT� AND� THAT� WE� COULD�
CAMPAIGN� AND� l�GHT� FOR� THE� 0ROJECT� WE� WANT��7E� ARE� NOW�
PREPARING�OUR�CONSTITUTION�SO� THAT�WE�CAN�BE� INDEPENDENT�
AND�SUPPORT�OUR�#O
ORDINATOR� IN�THE�BEST�WAY�WE�CAN�� �*OE��
)AN�AND�MYSELF�ALL�FEEL�WE�ARE�A�REAL�PART�OF�THIS�GROUP�AND�THAT�
WE�CAN�ACHIEVE�A�LOT�IN�OUR�LOCAL�COMMUNITY��3ON�AND�-UM

2OBERT�$OBBIE��)AN�3COTT�
AND�*OE�-URPHY
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h)� FEEL� AS� IF� A� WEIGHT� HAS� BEEN� LIFTED� OFF�
MY� SHOULDERS�� .ICOLA� HAS� BEEN� A� GREAT�
HELP� TO� ME� AND� MY� FAMILY�� WITHOUT� HER�
HELP� )�WOULD� BE� LOST��7E� AS� A� FAMILY� ARE�
EXTREMELY�GRATEFUL�THAT�WE�CAN�PLACE�OUR�
TRUST�AND�FEEL�TRUSTED�WITH�.ICOLA�v

,OCAL�!REA�#O
ORDINATOR�S�STORY�

4HIS�FAMILY�ARE�A�CLOSE�KNIT�GROUP�THAT�ARE�
VERY�SUPPORTIVE�OF�THEIR�YOUNGEST�SON��THEY�
WERE� OPEN� AND� WILLING� TO� WORK� WITH� ME��
4HE� FAMILY� ARE� NOW�MORE� ABLE� TO� ACCEPT�
THE� SUPPORT� THAT� THEY� ARE� ENTITLED� TO�� 4HEY� HAVE� SOMEONE�
TO�CALL�AND�SEE�FOR�ADVICE�AND�INFORMATION�AND�TO�TALK�THINGS�
THROUGH��

4HE� PARENTS� ARE� ABLE� TO� GO� SHOPPING� ON� A� 3ATURDAY� NOW�
WHILE�THEIR�SON�IS�ABLE�TO�MAKE�FRIENDS�IN�A�SAFE�ENVIRONMENT�
AND�ACCESS�DIFFERENT�ACTIVITIES�AND� IS�ALLOWED� TO�HAVE�MORE�
INDEPENDENCE�

#ONTACT�$ETAILS�
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@/PENING�$OORS��
n�!�FAMILY�l�NDS�A�WAY�TO�GET�SUPPORT�
FOR�NEW�ACTIVITIES

0ARENT�S�STORY�

)�HEARD�ABOUT�THE�3AME�!S�9OU�,OCAL�,INK�
PROJECT� IN� !BERDEEN� THROUGH� OUR� SOCIAL�
WORKER�� )�HAD� REALISED� )�NEEDED�HELP�AND�
SOMEONE�TO�SPEAK�TO��

)�MET�WITH�.ICOLA��THE�,OCAL�!REA�#O
ORDINATOR��AND�SHE�WAS�
ABLE� TO�GIVE�ME� LOTS�OF� ADVICE� AND� INFORMATION� THAT�WOULD�

HELP� MY� SON�� *ORDAN�� AND� US� ALL� AS� A�
FAMILY�� .ICOLA� CAME� TO� MY� HOME� AND�
MET�MY�FAMILY��3HE�SPENT�TIME�WITH�MY�
SON�GETTING�TO�KNOW�HIM�AND�GIVING�HIM�
TIME�TO�TRUST�HER��

4HROUGH�.ICOLA�)�WAS�ABLE�TO�ACCESS�THINGS�FOR�MY�SON��LIKE�AFTER�
SCHOOL�CLUBS��BEFORE�THESE�DOORS�HAD�ALWAYS�BEEN�SHUT�TO�ME���
-Y� SON� ACCESSED�
A� HOLIDAY� ACTIVITY�
SCHEME� AND� GOT�
A� ���� WORKER� SO�
HE�CAN�GO�OUT�AND�
DO�SOMETHING�FUN�
WITHOUT� NEEDING�
ME� TO� BE� THERE�

!RTWORK�FROM�*ORDAN

,OCAL�!REA�#O
ORDINATORS�
7E�HAVE�MADE� EVERY� EFFORT� TO�MAKE� SURE� THAT� THE� CONTACT�
DETAILS�WERE�CORRECT�AT�THE�TIME�OF�PUBLISHING��

0LEASE�NOTE��
.OT�ALL�AREAS�IN�3COTLAND�HAVE�A�,OCAL�!REA�#O
ORDINATOR��3OME�
,OCAL�!REA�#O
ORDINATORS�ONLY� COVER� SPECIl�C�PLACES� IN� THEIR�
LOCAL�AUTHORITY�AREA��4HE�NUMBERS�IN�BRACKETS�ARE�THE�NUMBER�
OF�,!#S�IN�POST�IN�THAT�AREA�

!BERDEEN�#ITY���	
,OCAL�!REA�#O
ORDINATOR�n�
3AME�!S�YOU�,OCAL�,INK��3!9,,	���
4EL���������������

!BERDEENSHIRE���	
,OCAL� !REA� #O
ORDINATOR� 
� #ENTRAL� !BERDEENSHIRE� COVERING�
THE�%LLON�)NVERURIE�CORRIDOR
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
��COVERING�"ANFF���4URRIFF
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�COVERING�&RASERBURGH�
4EL���������������

!RGYLL���"UTE���	
,OCAL�!REA�#O
ORDINATOR��
�-ID�!RGYLL�AND�4ARBERT
4EL���MOBILE	��������������

,OCAL� !REA� #O
ORDINATOR� 
� (ELENSBURGH� AND� ,OMOND�
INCLUDING�#ARDROSS��,USS��!RROCHAR�AND�DOWN�THE�PENINSULA�TO�
2HU��2OSNEATH��'ARELOCHHEAD�AND�+ILCREGGAN
4EL���������������
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3YLVIA� WORKED� WITH� US� AND�
SUPPORTED� US� WHEN� WE�MET� WITH�
SOCIAL� WORKERS� AND� THE� ASSISTANT�
SUPPORT� OFl�CER� FROM� $IRECT�
0AYMENTS�� � 3HE� ALSO� PROVIDED�
INFORMATION� FOR� US�� � 3HE� PUT� US� IN�
TOUCH� WITH� OTHER� PEOPLE� SUCH� AS�
A�PRIVATE�CONSULTANT�FOR�!SPERGER�S�3YNDROME�AND�ALSO�WITH�
THE�&IFE�9OUNG�#ARERS�GROUP�TO�SUPPORT�-ICHAEL�S� SISTERS�SO�
THAT�THEY�DIDN�T�HAVE�TO�FEEL�THAT�THEY�ALWAYS�HAD�TO�BE�THERE�
TO�CARE�FOR�MUM�AND�-ICHAEL���3HE�VISITED�MUM�AND�DAUGHTER�

WHEN� THEY� WERE� IN� HOSPITAL� AND�
OFFERED� THE� FAMILY� FREE� ALTERNATIVE�
THERAPY� VOUCHERS� TO� HELP� RELIEVE�
STRESS�

3YLVIA� SUPPORTED� -ICHAEL� MOVING�
FROM� PRIMARY� TO� SECONDARY� SCHOOL���
7HAT� COULD� HAVE� BEEN� A� VERY�
TRAUMATIC� TIME� ACTUALLY� TURNED� OUT�
TO� BE� FAIRLY� SMOOTH�WITH� THE� RESULT�
THAT�-ICHAEL�IS�ENJOYING�(IGH�3CHOOL�
AND�HAD�AN�EXCELLENT�l�RST�REVIEW���

-ICHAEL� SAYS�� � h3YLVIA� HELPED� ME� A�
LOT���3HE�HELPED�ME�NOT�TO�BE�SCARED�
OF�GOING� TO� THE�(IGH�3CHOOL�AND�ALL� THE�PEOPLE� THERE�� � 3HE�
HELPED�ME� GET� ON� THE� SCHOOL� BUS� AND� TO� PRACTISE� COMING�
HOME�ON�THE�BUS���!T�HOME�3YLVIA�HELPED�ME�SET�TARGETS�FOR�
THE�NEXT�DAY���)�LIKE�3YLVIA�AND�)�TRUST�HER�TO�HELP�ME�v�

3YLVIA�4HOMSON�
,OCAL�!REA�

#O
ORDINATOR

!RGYLL���"UTE
,OCAL�!REA�#O
ORDINATOR��
�$UNOON��#OWAL�AND�"UTE�
4EL���������������

,OCAL�!REA�#O
ORDINATOR�n�/BAN��,ORN�AND�THE�)SLES�
4EL���MOBILE	���������������

"ORDERS���	
,OCAL�!REA�#O
ORDINATOR�
�(AWICK��3ELKIRK��*EDBURGH
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�"ERWICKSHIRE
4EL���������������

#LACKMANNANSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�#LACKMANNANSHIRE
4EL���������������

$UMFRIES�AND�'ALLOWAY���	
,OCAL�!REA�#O
ORDINATOR�
�
4EL���MOBILE	��������������

$UNDEE�#ITY���	
,OCAL�!REA�#O
ORDINATOR��
�(ILLTOWN�AND�3TOBSWELL�
4EL��������������������4EL���������������
4EL���������������

%AST�!YRSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�%AST�!YRSHIRE�#OUNCIL�#UMNOCK��
��$OON�6ALLEY�
4EL���������������

%AST�$UNBARTONSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�
4EL���MOBILE	��������������
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@!�CRY�FOR�HELP��

�3UPPORTING�THE�7HOLE�&AMILY

3TORIES

&AMILY�S�STORY�

7E� SAW� A� LEAm�ET� IN� OUR� CHURCH� AND�
PHONED� 3YLVIA�� THE� ,OCAL� !REA� #O

ORDINATOR�� � 7E� NEEDED� HELP�� AS� A�
FAMILY� WE� WERE� STRUGGLING� TO� COPE���
4HIS� WAS� BECAUSE� OF� THE� AGGRESSIVE�
BEHAVIOUR�FROM�OUR�SON�-ICHAEL�WHO�
IS�AUTISTIC�AND�NEEDING�SUPPORT�WITH�
EDUCATIONAL� ISSUES�� � 7E� HAD� TRIED�

DIFFERENT� THINGS�BUT� FELT� THAT� THERE�WASN�T� A� LOT� OF� HELP�OUT�
THERE���7E�FELT�ISOLATED��LET�DOWN�AND�FRUSTRATED�

3YLVIA�MET�US�A�LOT���3HE�LET�US�
DETERMINE�THE�TIME�AND�PLACE�
OF� THE�VISITS� SO�WE�DIDN�T� FEEL�
WE� WERE� BEING� MADE� TO� l�T�
IN� WITH� A� SYSTEM�� �7E� GOT� TO�
KNOW�HER�AND�SHE�GOT�TO�KNOW�
US�� � 3YLVIA� SUPPORTED� ALL� THE�
FAMILY�INCLUDING�-ICHAEL�S�TWO�
SISTERS�WHO�HELP�CARE�FOR�THEIR�
BROTHER�-ICHAEL�AND�FOR� THEIR�MUM��WHO�HAS�SEVERE�HEALTH�
PROBLEMS	�� AND�DAD� �WHO� RUNS� HIS� OWN�BUSINESS	� AND�WHO�
NEEDS�RELIABLE�HELP�TO�PREPARE�FOR�EDUCATIONAL�MEETINGS�

-ICHAEL�AND�HIS�DAD

St Paul’s church, 
Glenrothes

%AST�2ENFREWSHIRE���	�
,OCAL�!REA�#O
ORDINATOR�n�7HOLE�OF�%AST�2ENFREWSHIRE�
%.!",%
4EL���������������

%AST�,OTHIAN
,OCAL�!REA�#O
ORDINATORS�TO�BE�APPOINTED�IN������
#ONTACT�3ANDRA�+ERLEY�AT�#APABILITY�3COTLAND�FOR�INFORMATION�
4EL���������������

%DINBURGH���	
,OCAL�!REA�#O
ORDINATOR�
�3OUTH�#ENTRAL�%DINBURGH
4EL���������������

,OCAL�!REA�#O
ORDINATOR�n�.ORTH�7EST�%DINBURGH��
4EL����������������

&IFE���	
,OCAL�!REA�#O
ORDINATOR�
�.ORTH�'LENROTHES��-ILTON�OF�
"ALGONIE��#OALTOWN�OF�"ALGONIE��,ESLIE��3TAR�AND�3TAR�OF�
-ARKINCH����4EL��������������

,OCAL�!REA�#O
ORDINATOR�
�3OUTH�'LENROTHES��4HORNTON�AND�
+INGLASSIE����4EL��������������

'LASGOW���	
,OCAL� !REA� #O
ORDINATOR� 
� .ORTH� %AST� 'LASGOW� COVERING�
'ARTHAMLOCK�� %ASTERHOUSE�� 1UEENSLIE�� "ARLANARK�� #ARNTYNE��
'ARTCRAIG��'ARROWHILL��"AILLIESTON��-OUNT�6ERNON�
4EL���������������

,OCAL� !REA� #O
ORDINATOR� n� 7EST� 'LASGOW� COVERING�
$RUMCHAPEL�� +NIGHTSWOOD�� !NNIESLAND�� *ORDANHILL�� 0ARTICK��
9OKER��3COTSTOUN��7HITEINCH��!NDERSON��#OWCADDENS��(ILLHEAD��
(YNDLAND��'ARNETHILL��4RONGATE��SUBJECT�TO�POSTCODES	
4EL���������������
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*ACKIE�"AILLIE�
�-30�

7HEN� THE� 3COTTISH� %XECUTIVE� LAUNCHED� h4HE�
SAME�AS�YOU�v�WE�ALL�RIGHTLY�WELCOMED�THIS�AS�
A� REAL� WATERSHED� IN� POLICY� DEVELOPMENT�� &OR�
THE�l�RST�TIME��PEOPLE�WITH�LEARNING�DISABILITIES��
THEIR� FAMILIES� AND� CARERS� HAD�DIRECTLY� SHAPED�
POLICY� AND� SERVICES� ACROSS� 3COTLAND� FOR� THE�
NEXT�DECADE���4HE�FOCUS�IS�NOW�l�RMLY�ON�IMPLEMENTATION�AS�
WE�WANT� TO� SEE�PEOPLE�S� EXPERIENCES� TRANSFORMED� IN� EVERY�
COMMUNITY�IN�3COTLAND�

4HIS� IS�WHERE�,OCAL�!REA�#O
ORDINATION�COMES� INTO� ITS�OWN���
!T� ITS� BEST� ,OCAL� !REA� #O
ORDINATION� IS� A� REAL� PARTNERSHIP�
BETWEEN�INDIVIDUALS��THEIR�FAMILIES��COMMUNITIES�AS�A�WHOLE��
AND�SERVICE�PROVIDERS���2ATHER�THAN�HAVING�A�MAZE�OF�SERVICE�
PROVIDERS�TO�NAVIGATE�YOUR�WAY�THROUGH��THE�,OCAL�!REA�#O

ORDINATOR� IS� THERE� FOR� YOU�� ON� YOUR� SIDE� AND� ENSURING� THAT�
YOU� PLAY� A� FULL� ROLE� IN� YOUR� LOCAL� AREA�� � 4HEY� ARE� INVOLVED�
IN� HELPING� YOU� WITH� YOUR� SPECIl�C� NEEDS� AND� TRANSFORMING�
PEOPLE�S� EXPERIENCES� ACROSS� 3COTLAND�� � )� BELIEVE� THAT� ,OCAL�
!REA�#O
ORDINATION�SHOULD�BE�AVAILABLE�TO�EVERYONE�BECAUSE�
IT�S�MAKING�A�DIFFERENCE�

)NVERCLYDE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�)NVERCLYDE�FROM�7EMYSS�
"AY� TO� "RIDGE� OF� 7EIR� TAKING� IN� 'REENOCK�� 'OUROCK�� 0ORT�
'LASGOW��)NVERKIP�AND�+ILMACOLM
4EL���������������

-IDLOTHIAN���	
,OCAL� !REA� #O
ORDINATOR� 
� -AYl�ELD
%ASTHOUSES��7OODBURN

$ALKEITH��"ONNYRIGG
%SKBANK
4HISTLE�&OUNDATION
4EL��������������������4EL���������������

.ORTH�!YRSHIRE���	
,OCAL�!REA�#O
ORDINATOR�n�
4EL���������������

0ERTH���+INROSS���	
,OCAL� !REA� #O
ORDINATOR� n� (IGHLAND� 0ERTHSHIRE� COVERING�
$UNKELD��0ITLOCHRY��!BERFELDY��"LAIR�!THOLL����4EL��������������

2ENFREWSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�2ENFREWSHIRE��
4EL����������������OR��MOBILE	��������������

3HETLAND���	
,OCAL� !REA� #O
ORDINATOR� n� -AINLAND� 3HETLAND� AND� THE� ��
OUTLYING�ISLANDS����4EL���������������

3OUTH�!YRSHIRE���	
,OCAL� !REA� #O
ORDINATOR� n� +!��� AREA�� 'IRVAN�� "ALLANTRAE��
"ARRHILL��#OLMONELL����4EL���������������

3TIRLING���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�3TIRLING�#OUNCIL�!REA�
4EL���������������
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ADVICE� IN� A� WAY� WHICH� WILL�
ENABLE� FAMILIES� TO� LOVE� AND�
ENJOY�THEIR�CHILD�FOR�WHO�THEY�
ARE���,OCAL�!REA�#O
ORDINATION�
MEANS� NO� MORE� FAMILIES�
REGRETTING�LOST�YEARS�

,ISA�#URTICE�
�$IRECTOR��
3COTTISH�#ONSORTIUM�FOR�
,EARNING�$ISABILITY��3#,$	

)N�THIS�BOOK�INDIVIDUALS�RECOUNT�THEIR�EXPERIENCES�OF�HAVING�
A�,OCAL�!REA�#O
ORDINATOR�IN�THEIR�LIFE�AND�THE�DIFFERENCE�THAT�
THIS� HAS�MADE�� � 4HE� ,OCAL� !REA� #O
ORDINATORS� EXPLAIN� HOW�
THEY�HAVE�GOT�ALONGSIDE�PEOPLE�AND�STAYED�TO�SUPPORT�THEM�
TO�BRING�ABOUT�POSITIVE�CHANGES���/UTCOMES�INCLUDE�PARENTS�
WHO� ARE� ABLE� TO� ENJOY� THEIR� CHILDREN�� MORE� INDEPENDENT�
AND� CONl�DENT� YOUNG� PEOPLE�� ACCESS� TO� NEW� OPPORTUNITIES��
PRACTICAL� CHANGES� AND� AN� INCREASE� IN� SELF� BELIEF�� � !NYONE�
WANTING�TO�UNDERSTAND�HOW�PERSONALISED�SERVICES�CAN�MAKE�
A�DIFFERENCE�SHOULD�READ�THESE�ACCOUNTS���

,OCAL� !REA� #O
ORDINATION� STARTS� WITH� WHAT� THE� CHILD� OR�
INDIVIDUAL� NEEDS� AND�WANTS�� INCLUDES� FAMILIES� AS� ALLIES� AND�
BUILDS�CAPACITY�IN�THE�COMMUNITY���4HROUGH�3#,$�S�NATIONAL�
ACTION� LEARNING� SETS� ,OCAL� !REA� #O
ORDINATORS� HAVE� SHOWN�
THEIR�COMMITMENT�TO�SHARING�THEIR�LEARNING�AND�DEVELOPING�
A� PRACTICE� THAT� IS� l�RMLY� BASED� IN� THE� PRINCIPLE� OF� PUTTING�
THE�PERSON�AT� THE�CENTRE�� �4HE�POTENTIAL� AND�ENERGY�OF� THIS�
APPROACH�IS�A�TRAILBLAZER�FOR���ST�CENTURY�SERVICES�

Jo Cochrane, Steven 
Robertson and Lisa Curtice

7EST�$UNBARTONSHIRE���	
,OCAL�!REA�#O
ORDINATOR�
�#LYDEBANK���$UMBARTON
4EL���������������

,OCAL�!REA�#O
ORDINATOR�
�!LEXANDRIA�AND�2ENTON�
4EL���������������

7EST�,OTHIAN���	
,OCAL�!REA�#O
ORDINATOR�
�7HOLE�OF�7EST�,OTHIAN
4EL����������������
4EL���������������

7ESTERN�)SLES���	�
,OCAL�!REA�#O
ORDINATOR�

,EWIS���(ARRIS���4EL���������������
5ISTS���"ARRA���4EL���������������

9OU�CAN�ALSO�l�ND�UP
TO
DATE�,!#�CONTACT�DETAILS�ON�THE�
,OCAL�!REA�#O
ORDINATION�WEBSITE��9OU�CAN�l�ND�THE�LINK�TO�IT�

ON�THE�3#,$�WEBSITE��WWW�SCLD�ORG�UK
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&OREWORDS
3TEVEN�2OBERTSON�n�0EOPLE�&IRST��3COTLAND	

4HE�,OCAL�!REA�#O
ORDINATOR�ROLE�IS�A�MORE�m�EXIBLE�APPROACH�
WHICH�DEVELOPS�SERVICES�AROUND�THE�PERSON��INSTEAD�OF�l�TTING�
THE� INDIVIDUAL� INTO� EXISTING� SERVICES� AS� HAS� TRADITIONALLY�
HAPPENED���)T�IS�A�ROLE�THAT�ALLOWS�THE�PROFESSIONAL�TO�GET�TO�
KNOW�THE�PERSON�AND�GIVES�THEM�THE�CONl�DENCE�TO�IDENTIFY�
THEIR�OWN�NEEDS�AND�DO�SOMETHING�ABOUT�IT���)N�THIS�WAY�,OCAL�
!REA�#O
ORDINATORS�CAN�ALSO�REACH�PEOPLE�WHO�UP�UNTIL�NOW�
HAVE�NOT�BEEN�TOUCHED�BY�SERVICES���4HIS�PUBLICATION�GIVES�
SOME� OF� THESE� PEOPLE� THE� OPPORTUNITY� TO� TELL� THEIR� OWN�
STORIES�IN�THEIR�OWN�WORDS�

*O�#OCHRANE�
�0ARENT

7HEN�MY� SON�WAS� BORN�WITH� A� DISABILITY� )� SPENT� THE� l�RST�
FEW�MONTHS���YEARS�OF�HIS�LIFE�SO�PARALYSED�WITH�FEAR��SO�LOST��
CONFUSED� AND� ISOLATED� THAT� )�WAS� UNABLE� TO� LOVE� OR� ENJOY�
HIM���)�THEN�DISCOVERED�THAT�MY�EXPERIENCE�WAS�NOT�UNUSUAL�
AND�THAT�FAMILIES�HAD�BEEN�EXPERIENCING�THE�SAME�THING�FOR�
OVER�THIRTY�YEARS��AND�PROBABLY�LONGER���7HEN�)�HEARD�,OCAL�
!REA�#O
ORDINATION�DESCRIBED�FOR�THE�l�RST�TIME�)�KNEW�THAT�)�
WAS�LISTENING�TO�THE�SOLUTION�TO�THIS�PROBLEM���

4HE�STORIES�IN�THIS�BOOK�TELL�ME�THAT�)�WAS�RIGHT���4HE�STORIES�
EXPLAIN� THAT�,OCAL�!REA�#O
ORDINATION�MEANS� THAT� FAMILIES�
DO� NOT� HAVE� TO� BE� @ALONE�� ANYMORE�� THAT� THERE� CAN� BE�
SOMEONE� WHO� WILL� PROVIDE� THE� INFORMATION�� SUPPORT� AND�

4HE�TEN�PRINCIPLES�OF�,OCAL�
!REA�#O
ORDINATION
!S� CITIZENS�� PEOPLE� WITH� DISABILITIES� HAVE� THE� SAME� RIGHTS�
AND�RESPONSIBILITIES�AS�ALL�OTHER�PEOPLE�TO�PARTICIPATE�IN�AND�
CONTRIBUTE�TO�THE�LIFE�OF�THE�COMMUNITY��

0EOPLE� WITH� DISABILITIES�� OFTEN� WITH� THE� SUPPORT� OF� THEIR�
FAMILIES�� ARE� IN� THE� BEST� POSITION� TO� DETERMINE� THEIR� OWN�
NEEDS�AND�GOALS��AND�TO�PLAN�FOR�THE�FUTURE, WHETHER�AS�SELF

ADVOCATES�OR�SUPPORTED�BY�ADVOCACY��

&AMILIES��FRIENDS�AND�PERSONAL�NETWORKS��WHICH�MAY�INCLUDE�
SUPPORT�WORKERS��ARE�THE� FOUNDATIONS�OF�A� RICH�AND�VALUED�
LIFE�IN�THE�COMMUNITY�

3UPPORTS�SHOULD�BE�PLANNED�IN�PARTNERSHIP�WITH�INDIVIDUALS�
AND�OTHERS�IMPORTANT�TO�THEM��INCLUDING�THEIR�FAMILY��

!CCESS� TO� TIMELY�� ACCURATE� AND� ACCESSIBLE� INFORMATION�
ENABLES�PEOPLE�TO�MAKE�APPROPRIATE�DECISIONS�AND�TO�GAIN�
MORE�CONTROL�OVER�THEIR�LIVES�

#OMMUNITIES�ARE�ENRICHED�BY�THE�INCLUSION�AND�PARTICIPATION�
OF�PEOPLE�WITH�DISABILITIES��AND�THESE�COMMUNITIES�ARE�THE�
MOST�IMPORTANT�WAY�OF�PROVIDING�FRIENDSHIP��SUPPORT�AND�A�
MEANINGFUL�LIFE�TO�PEOPLE�WITH�DISABILITIES�AND�THEIR�FAMILIES�
AND� CARERS�� )NCLUSION� REQUIRES� CHANGES� IN� MANY� AREAS� OF�
COMMUNITY� LIFE� AND�MAINSTREAM�PUBLIC� SERVICES� INCLUDING�
TRANSPORT��LEISURE�AND�EMPLOYMENT��
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4HE� LIVES� OF� PEOPLE� WITH� DISABILITIES� AND� THEIR� FAMILIES� ARE�
ENHANCED� WHEN� THEY� CAN� DETERMINE� THEIR� PREFERRED� SUPPORTS�
AND� SERVICES� AND� CONTROL� THE� REQUIRED� RESOURCES�� TO� THE� EXTENT�
THAT�THEY�DESIRE��)NDIVIDUALS�SHOULD�BE�AT�THE�CENTRE�OF�DECISION

MAKING�ABOUT�THEIR�LIVES��

,OCAL�AREA�CO
ORDINATION�ENHANCES�SUPPORT�SYSTEMS��!LL�SERVICES�
AND� SUPPORTS�� WHOEVER� DELIVERS� THEM�� SHOULD� AIM� TO� ACHIEVE�
A� GOOD� LIFE� FOR� PEOPLE� WITH� DISABILITIES�� SHOULD� RECOGNISE� AND�
SUPPORT� THE� ROLE� OF� FAMILIES�� CARERS� AND� THEIR� SUPPORTERS� AND�
SHOULD�BE�ABLE�TO�DEMONSTRATE�THAT�THE�SERVICE�THEY�GIVE�TO�AN�
INDIVIDUAL�IS�AVAILABLE��CONSISTENT�AND�OF�HIGH�QUALITY��,OCAL�AREA�
CO
ORDINATORS�ARE�AN�INTEGRAL�AND�STRATEGIC�PART�OF�THE�NETWORK�OF�
PUBLICLY�FUNDED�SERVICES�THAT�DEMONSTRATE�SOCIETY�S�COMMITMENT�
AND�RESPONSIBILITY�TO�SUPPORT�ALL�PEOPLE�TO�FULl�L�THEIR�POTENTIAL�IN�
THE�COMMUNITY��

0ARTNERSHIPS� BETWEEN� INDIVIDUALS�� FAMILIES� AND� CARERS��
COMMUNITIES��GOVERNMENTS�� SERVICE�PROVIDERS�AND� THE�BUSINESS�
SECTOR�ARE�VITAL�IN�MEETING�THE�NEEDS�OF�PEOPLE�WITH�DISABILITIES��
)NVESTMENT�IN�BUILDING�THE�CAPACITY�AND�RESOURCES�OF�COMMUNITIES�
IS�ESSENTIAL�TO�ENABLE�INCLUSION�

0EOPLE�WITH�DISABILITIES�ARE�CITIZENS�AND�HAVE�A�LIFE
LONG�CAPACITY�
FOR� LEARNING�� DEVELOPMENT� AND� CONTRIBUTION�� 4HEY� HAVE� THE�
RIGHT� TO� EXPECT� THAT� SERVICES� AND� SUPPORTS� SHOULD� RESPOND� TO�
THEIR� CHANGING� NEEDS� AND� ASPIRATIONS� AND� THEY� SHOULD� HAVE�
THE�OPPORTUNITY� TO�CONTRIBUTE� TO�SOCIETY� THROUGH�EMPLOYMENT��
PUBLIC�SERVICE�AND�BY�OTHER�VALUED�MEANS��

�

7ELCOME�TO�@-AKING�#ONNECTIONS��n�A�BOOKLET�OF�STORIES�ABOUT�
,OCAL�!REA�#O
ORDINATION�IN�3COTLAND���

4HIS� BOOKLET� EXPLAINS� THE� ,OCAL� !REA� #O

ORDINATION�APPROACH� THROUGH�STORIES�PROVIDED�
BY�INDIVIDUALS�AND�THEIR�FAMILIES���4HESE�PERSONAL�
ACCOUNTS�SHOW�HOW�GOOD�THINGS�HAPPEN�WHEN�
PEOPLE� HAVE� CONTROL� OF� THEIR� OWN� LIVES� AND�
FUTURES�AND�HOW�,OCAL�!REA�#O
ORDINATORS��,!#S	�
CAN�SUPPORT�PEOPLE�TO�MAKE�THAT�HAPPEN�

!T�THE�BACK�OF�THE�BOOKLET�YOU�CAN�l�ND�CONTACT�
DETAILS�FOR�,OCAL�!REA�#O
ORDINATORS�WHO�ARE�CURRENTLY�EMPLOYED�
BY� LOCAL� AUTHORITIES� AND� VOLUNTARY� ORGANISATIONS� THROUGHOUT�
3COTLAND�

4HE� PRINCIPLES� OF� ,OCAL� !REA� #O� 

ORDINATION�HAVE�BEEN�INCLUDED�TO�HELP
YOU� TO� UNDERSTAND� THE� VALUES�
AND� APPROACHES� THAT� ,OCAL� !REA
#O
ORDINATORS�USE� IN� THEIR�DAY� TO�DAY�
WORK�
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SUBMIT� THEIR� STORIES�� THE� 3COTTISH� #ONSORTIUM� FOR�
,EARNING� $ISABILITY� �ESPECIALLY� 2UTH� -URPHY	� AND�
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%XECUTIVE�FOR�FUNDING�THE�PUBLICATION�
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AND� FAMILIES�WHO�CONTRIBUTED� THEIR� STORIES��WITHOUT� THEM�THIS�
PUBLICATION�WOULD�NOT�HAVE�BEEN�POSSIBLE�
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)NTRODUCTION
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9OU�CAN�GET�THIS�BOOKLET�ON�TAPE�OR�#$���4HIS�BOOKLET�CAN�BE�MADE
AVAILABLE�IN�ALTERNATIVE�FORMATS���)F�YOU�WOULD�LIKE�MORE�COPIES�OF�THE�BOOKLET�OR�AN�
AUDIO�VERSION��PLEASE�GET�IN�TOUCH�WITH�

3COTTISH�#ONSORTIUM�FOR�,EARNING�$ISABILITY
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3TORIES�OF�,OCAL�!REA�
#O
ORDINATION�IN�3COTLAND

4HE�,OCAL�!REA�#O
ORDINATION�
APPROACH�SHOWS�THAT�GOOD�THINGS�

HAPPEN�WHEN�PEOPLE�HAVE�CONTROL�OF�
THEIR�OWN�LIVES�AND�FUTURES

@3OMEONE�/N�9OUR�3IDE�� IS�A�$6$�ABOUT�HOW�
,OCAL�!REA�#O
ORDINATION� IS�A�PERSON
CENTRED�
WAY�OF�WORKING�ALONGSIDE�CHILDREN��ADULTS�AND�
FAMILIES��,OCAL�!REA�#O
ORDINATORS�HELP�PEOPLE�
TO�MAKE�CHOICES�AND�DEVELOP�THEIR�COMMUNITY�
CONNECTIONS��4HEY�SUPPORT�PEOPLE�S�STRENGTHS�
AND�HELP�DEVELOP�CAPACITY�IN�THE�COMMUNITY�

4HE�$6$�IS�AVAILABLE�FROM�3#,$�AND�COSTS�a���


