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$(%! 7,',?$%&,()! 1%*,%6! -,! $(%! ?$($%! 6,=%! &-8()! 3&%(! 4-'-&=,'($,-'! 2&-+&(/! ,'! <3;!
*(&,-+?! ,'$%&(+%'80! %*()+($,-'?! -,! (88-//-=($,-'! ?%&*,8%?;! ('=! ,'! !""2! ('! "#$%&'()!
"*()+($,-'!-,!$(%!4,&8)%?!-,!.+22-&$!9',$,($,*%!,'!.-+$(!3+?$&(),(:!
!
1%)%*('$!%#2%&,%'8%!,'!$(%!3+?$&(),('!4(2,$()! %&&,$-&0!,'8)+=%?!5%,'+!('!%#2%&$!6,$'%??!
,-&! $(%! .())-2! 9'9+,&0! 5-'! &34! (?! ('! ,''-*($,*%! /-=%)! -,! ,+'=,'+! ('=! ?+22-&$6;! ('!
%#$%&'()!%*()+($,-'!$%(/!/%/5%&!,-&!$(%!"*()+($,-'!-,!4+$+&%!>,&%8$,-'?!!""8'";!('=!(!
/,'-&! &-)%! ,'! ?+22-&$,'+! $(%! ,'$&-=+8$,-'! -,! &34! ,'! $(%!34 ! $(&-++(! $(%! 2&-*,?,-'! -,!
*(&,-+?!?%/,'(&?!('=!,',-&/($,-':!
!
!

!6) '$8-#<&)+9)5)-.1!
!

 (%!%*()+($-&!6-+)=!),%%!$-!$(('%!%*%&0-'%!6(-!2(&$,8,2($%=!,'!$(%!%#$%&'()!%*()+($,-'!
50!?((&,'+!$(%,&!$,/%;!%#2%&,%'8%?;!*,%6?!('=!?+++%?$,-'?!,-&!$(%!,+$+&%:!9'!2(&$,8+)(&;!
$(%! &34! 7('(+%&! ('=! $%(/! (&%! %?2%8,())0! (8%'-6)%=+%=! ,-&! $(%,&! %,,-&$?! $-! 2&-*,=%!
8-/2&%(%'?,*%!=($(!('=!=-8+/%'$($,-'!,-&!$(%!%*()+($,-':!
!
!
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!
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!

)6 74%&0%.,#-!+&%--,-9!
!

)65 +0(2#1)!%-+!3)(51!#6!>)6)()-$)!
!!
 (%!%*()+($,-'!-,!$(%!&-8()!3&%(!4--&=,'($,-'!$&-+&(/!6,))!&%*,%6!$(%!%,,%8$,*%'%??!-,!
$(%!2&-+&(/A?!-2%&($,-'!,'!$(%!34 !,&-/!0+)0!!""2!'!E-*%/5%&!!""#:!! (%!%*()+($,-'!
&%2-&$! 6,))! ,',-&/! 2&-+&(/! ,/2&-*%/%'$! ('=! 2&-*,=%! ?-/%! ,',-&/($,-'! 6(,8(! 6,))!
,',-&/!$(%!,+$+&%!&-)%!-,!&34!,'!$(%!34 :!
!
 (%!%*()+($,-'!6,))!(==&%??!$(%!,-))-6,'+!/($$%&?<!
!

56 9'! 8-'?+)$($,-'!6,$(!2&-+&(/!?$(,,;! ?%&*,8%!+?%&?;! 8(&%&?;! ,(/,),%?;! 2&-*,=%&?!
('=!-$(%&!%%0!?$(%%(-)=%&?;!$(%!%*()+($,-'!6,))!=%$%&/,'%!$(%!%,,%8$,*%'%??!-,!
&34! ,'! /%%$,'+! $(%! ?$($%=! -5)%8$,*%?! -,! $(%! 2&-+&(/;! (?! ?$($%=! ,'! $(%!
(+&%%/%'$:!! (%!%*()+($,-'!6,))!()?-!=%?8&,5%!('=!!&%*,%6!2&-+&(/!2&-8%??%?!
('=!$(%!?$0)%!-,!?%&*,8%!=%),*%&0!

!6 9=%'$,,0!?0?$%/,8!5(&&,%&?!$-!$(%!2&-/-$,-'!('=!+2$(%%!-,!$(%!&34!?%&*,8%!,'!
$(%!34 :!

)6 B'=%&$(%%! 9+(),$($,*%! ('=! 9+('$,$($,*%! ('()0?,?! -,! ?%&*,8%! =%),*%&0! ('=!
(,+(),+($!'%6!('=!%/%&+,'+!'%%=?!('=!+(2?!,'!?%&*,8%:!

 6 >-!$(%!2&-+&(/A?!+-*%&'('8%!(&&('+%/%'$?!8-'$&,5+$%!$-!$(%!%,,%8$,*%'%??!-,!
$(%!/-=%)G!

/6 9?! &34! ('! ?(88%??! 2($(6(0! -2$,-'@! -&! (! 2-&$()=+($%6(0! ?%&*,8%! $-! ())! 34 !
5(?%=!=,?(5,),$0!?%&*,8%?!!

26 4('!(!8-//+',$0!5(?%=!&34!2&-+&(/!5%!('!%,,%8$,*%!?%&*,8%!=%),*%&0!/-=%)!
,'! $(%! 34 G!  (%! %*()+($,-'! 6,))! &%*,%6! 2&-+&(/! ,/2)%/%'$($,-'! ('=!
-+$8-/%?:!

(6 9?! $(%! /-=%)! ?-+'=! ('=! 8('! ,$! 5%! &%2),8($%=! ,'! ,$?! 8+&&%'$! ,-&/! ,'! -$(%&!
&%+,-'?!,'!$(%!34 G!!

!
1%2-&$,'+<!
!
 (%!%*()+($-&!6,))!&%2-&$!$-!('!"*()+($,-'!.$%%&,'+!4-//,$$%%!8-/2&,?,'+!$(%!"#%8+$,*%!
>,&%8$-&?! -,! $(%! 8-'$&(8$%=! -&+(',?($,-'?! 57%)8-''%'! 4-//+',$0! .%&*,8%! 9'8! ('=!
<-=%'! 4-//+',$0! .%&*,8%! 9'8:6! ('=! >,?(5,),$0! 34 ! ,+'=%&! &%2&%?%'$($,*%?:!!
 (%!.$%%&,'+! 4-//,$$%%! 6,))! (22&-*%! $(%!  %&/?! -,! 1%,%&%'8%;! 2&-)%8$! 5+=+%$;!
/%$(-=-)-+0! &%+(&=,'+! ?$(%%(-)=%&! 8-'?+)$($,-'?! ('=! $(%! ,,'()! &%2-&$:! >(0! $-! =(0!
8-'=+8$!-,!$(%!%*()+($,-'!6,))!5%!/('(+%=!,'!),(,?-'!6,$(!$(%!&34!7('(+%&:!
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! !

!

!

' '!3"!'!

!

)6! #)4!<.%8)/#&+)(1!
!
 (%?%!6%&%!,=%'$,,,%=!(?<!

•  (%!2%-2)%!6,$(!=,?(5,),$,%?!('=!,(/,),%?!,'*-)*%=!
•  (%!74.!9'8!!('=!<4.!9'8!7-(&=!('=!/('(+%/%'$!
• >,?(5,),$0!34 !
• &34!7('(+%&!('=!?$(,,!
• C(&,-+?!=,?(5,),$0!('=!8-//+',$0!-&+(',H($,-'?!

!
!
!
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!

' '!33!'!

!

 6 =)./#+#&#94!
!
!

 65 <%52&,-9!
!

3! $-$()! -,! !2! ,'$%&*,%6?! 5$-$()! -,! /!! 2%-2)%6! 6%&%! 8-'=+8$%=! =+&,'+! $(%! 2%&,-=! 3!'
32!E-*%/5%&!!""#;!8-/2&,?,'+!3/! ,'=,*,=+()?=,(/,),%?;!2!&34!?$(,,=7('(+%&=!"#%8+$,*%!
>,&%8$-&?;!#!-$(%&!(+%'8,%?!('=!2!?$(,,!,&-/!>34 :!
!
 (%!?(/2),'+!2&-8%??! ,'*-)*%=!$(%!&34!7('(+%&!=%*%)-2,'+!(!2&-*,?,-'()!?(/2)%!$(($!
6(?! $(%'! /-=,,,%=! (?! '%8%??(&0! ,-))-6,'+! ,%%=5(8%! ,&-/! $(%! "*()+($,-'! .$%%&,'+!
4-//,$$%%:!
!
 (%!&($,-'()%!,-&!$(%!?(/2)%!6(?!?%$!-+$!50!$(%!&34!7('(+%&!(?!,-))-6?<!
!
3,/<!!  -! 2&-*,=%! $(%! %*()+($-&! 6,$(! $(%! 5&-(=%?$! ?(/2)%! -,! 2%-2)%! ?+22-&$%=! 50!
! $(%!&-8()!3&%(!4--&=,'($,-'! %(/:!
!  -! 2&-*,=%! $(%! %*()+($-&! 6,$(! $(%! 5&-(=%?$! ?(/2)%! -,! %%0! ?$(%%(-)=%&?!

?+22-&$,'+!2%-2)%!6,$(!(!=,?(5,),$0!('=!$(%,&!,(/,),%?!,'!$(%!$6-!)-8()!(&%(?:!
!
.(/2)%!,'8)+=%=<!

• $%-2)%!&%8%'$)0!&%,%&&%=!$-!&34!I!/!/-'$(?:!
• $%-2)%!,'!&%8%,2$!-,!)-'+%&!$%&/!?+22-&$!J2!/-'$(?:!
• $%-2)%!,&-/!5-$(!)-8()!(&%(?:!
• $%-2)%!6,$(!(+%,'+!8(&%&?:!
• $%-2)%!6,$(!8-/2)%#!(,+(!?+22-&$!'%%=?:!
• $%-2)%!&%?,=,'+!,'=%2%'=%'$)0!,'!$(%,&!)-8()!8-//+',$0:!
• $%-2)%!,'!2&,*($%)0!,+'=%=!8-//+',$0!8)+?$%&!(-+?,'+!!
• $%-2)%!6(-!(&%!(,+(!,+'8$,-','+!('=!+(,',+))0!%/2)-0%=:!
• K-+'+%&!(=+)$?:!
• $%-2)%!6,$(!=+()!=,(+'-?,?!,:%:!/%'$()!(%()$(!,??+%?:!
• 1%8%'$)0!/-*%=!$-!$(%!34 :!

!
1%2&%?%'$($,*%?!,&-/<!
!

• >,?(5,),$0!34 !1!,+'=,'+!5-=0:!
• 7%)8-''%'!4-//+',$0!.%&*,8%!9'8!1!)%(=!(+%'80:!!
• <-=%'!4-//+',$0!.%&*,8%!9'8!1!2(&$'%&,'+!(+%'80:!
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!

' '!3!!'!

!

• 4(&%&?!34 !1!$&-*,=%?!,',-&/($,-';!8(&%!('=!?+22-&$!(8&-??!$(%!34 :!
• .((&,'+!$)(8%?!1!$&-*,=%?! 8-//+',$0!(88%??! ,-&!2%-2)%!6,$(!(!=,?(5,),$0!(8&-??!

$(%!34 :!
•  (%! "*%'$?! 1%,%&%'8%! .&-+2! 1! 2&-*,=%?! %=+8($,-'=$&(,','+! ('=! '%$6-&%,'+!

%*%'$?!,-&!?+22-&$!6-&%%&?!(8&-??!$(%!34 :!
• >%2(&$/%'$! -,! "=+8($,-'! ('=!  &(,','+! 34 ! 1! .2%8,()! "=+8($,-'! ('=! "(&)0!

9'$%&*%'$,-':!
• 34 4*..!1!$&-*,=%!?+22-&$!$-!=,?(=*('$(+%=!+&-+2?!(8&-??!$(%!34 :!
• 3=*-8(80!,-&!9'8)+?,-'!1!3=*-8(80!?+22-&$!,-&!2%-2)%!6,$(!(!=,?(5,),$0:!
• 7)(8%!7-+'$(,'!.8(--)!1!.8(--)!,-&!?$+=%'$?!6,$(!=,?(5,),$,%?:!
• <-=%'!.8(--)!1!.8(--)!,-&!?$+=%'$?!6,$(!=,?(5,),$,%?:!

!
9'! (==,$,-'! $-! $(%! ,-&/()! 2&-8%??! -,! ,'$%&*,%6?! ('=! &%*,%6! -,! =-8+/%'$($,-';! $(%!
%*()+($-&!6(?!-&,%'$%=! $-! $(%!+%-+&(2(0!('=! ,%($+&%?!-,! ! %(8(! 8-//+',$0:! !F%!()?-!
-5?%&*%=! (! '+/5%&! -,! /-&%! ,',-&/()! ,'$%&(8$,-'?! 6(%&%! &%2&%?%'$($,*%?! ,&-/!
8-//+',$0! -&+(',H($,-'?!6%&%! *,?,$,'+! $(%!<-=%'! C())%0! &34! -,,,8%! 1! $(%?%! ,'8)+=%=!
2%-2)%! ,&-/! (&%(?! ?+8(! (?! 7.! .-8,%$0;! 389+,&%=! 7&(,'! 9')+&0! ('=! ()?-! <-=%'!
4-//+',$0!.%&*,8%?:!
!
!

 6! :-.)(4,)<1!%-+!$#-1)-.!
!

$&,-&! $-! $(%! 6%%%! -,! ,'$%&*,%6?;! ,$! 6(?! %?$(5),?(%=! 6,$(! $(%! &34! 7('(+%&! $(($! $(%!
%#,?$,'+! ?,+'%=! 8-'?%'$! ,-&/?! -'! ,,)%! ,-&! $(%! ,'=,*,=+()?! ('=! ,(/,),%?! ,'*-)*%=;! 6(?!
?+,,,8,%'$!$-!8-*%&!$(%!2+&2-?%?!-,!$(,?!%*()+($,-':!
!
3))! 2%&?-'?! ,'$%&*,%6%=! 6%&%! -,,%&%=! $(%! -22-&$+',$0! ,-&! ?-,,! $(%! &%8-&=@! ,%%=5(8%:!!
9'$%&*,%6?!+%'%&())0!$--%!(5-+$!8:!/,'+$%?!,'!2%&?-'!('=!:'3"!/,'+$%?!)%??!50!2(-'%:!!
<(%&%! /+)$,2)%! 2%-2)%! 6%&%! 2&%?%'$;! $(%,&! ,'=,*,=+()! &%?2-'?%?! 6%&%! &%8-&=%=!
?%2(&($%)0:!!3!8-20!-,!$(%!,'$%&*,%6!?8(%=+)%!,?!($$(8(%=!(?!322%'=,#!3!54+))!1%2-&$6:!
!
E-$%! $(($! $(%! ,'=,*,=+()?! ('=! ,(/,),%?! ((*%! ((=! $(%,&! ,',$,()?! 8(('+%=! $-! ('! (&5,$&(&0!
()2((5%$,8()! ),?$,'+!%:+:!33;!77!%$8:!*$(%&!2%&?-'?! ,'$%&*,%6%=!((*%!6(%&%*%&!2-??,5)%!
5%%'!+&-+2%=!50!8($%+-&0:!
!
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' '!3/!'!

!

 6) #)4!+#$05)-.1!
!

3!8-/2&%(%'?,*%!,,)%!-,!%%0!=-8+/%'$?!6(?!/(=%!(*(,)(5)%!,-&!$(%!%*()+($,-';!6,$(!$(%!
,,)%!,'=%#!($$(8(%=!(?!322%'=,#!!!54+))!1%2-&$6!
!
9'!(==,$,-';!$(%!%*()+($-&!%#(/,'%=!$(&%%!,'=,*,=+()!&%+,?$%&%=!2%&?-'A?!,,)%?!5**;!<<;!
..6;! -'%! ,+'=,'+! (22),8($,-'! ,-&! $(%! 9.$! 2&-8%??! ! (?! 6%))! (?! (! ?(/2)%! -,! %)%8$&-',8!
&%8-&=?!!,-&!**!('=!-'%!?$(,,!?+2%&*,?,-'!,,)%:!
!
!

 6  =#(81/#2!.#!6,-%&,1)!()$#55)-+%.,#-1!
!

*'8%! $(%! =&(,$! "*()+($,-'! 1%2-&$! 6(?! 8-/2)%$%=! ('=! (! ?%$! -,! 2&%),/,'(&0!
&%8-//%'=($,-'?! =&(,$%=;! $(%! "*()+($,-'! .$%%&,'+! 4-//,$$%%!/%$!6,$(! $(%! %*()+($-&!
-'! $(%!3#$(!('=!3;$(!>%8%/5%&! $-!/(%%!('0!'%8%??(&0! 8-&&%8$,-'?!-&! 8)(&,,,8($,-'?! $-!
$(%! =&(,$! &%2-&$! ('=! ()?-! =,?8+??! ('=! ,,'(),?%! (! ?%$! -,! (+&%%=! &%8-//%'=($,-'?:!!
 (%!,,'()!&%2-&$!6(?!$(5)%=!,'!/,=!0('+(&0!!"";!,-&!?+5/,??,-'!$-!('=!(22&-*()!50!%(8(!
-,! $(%! &%)%*('$! -&+(',?($,-'?:! ! 3'! (8$,-'! 2)('! 6(?! ()?-! %?$(5),?(%=! $-! =%*%)-2! (!
8-//+',8($,-'?!?$&($%+0;!8-'*%'%!$(%!'%6!&34!.$%%&,'+!4-//,$$%%!('=!()?-!?$(&$!6-&%!
-'!(!&%?2-'?%!$-!$(%!*(&,-+?!&%8-//%'=($,-'?:!
!
!
!
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' '!38!'!

!

/6 ')1$(,2.,#-!#6!+(#:)$.!')1,9-!%-+!:52&)5)-.%.,#-!
!
!

/65 *#-.(%$.!12)$,6,$%.,#-!%-+!'9())5)-.!
!

 (%!(22&-*%=!3+&%%/%'$!?$($%?!$(%!8-'$&(8$!2%&,-=!$-!5%!2$(!0('+(&0!!""2!$(&-++(!$-!
/"$(!0+'%!!"";;!8-/2&,?,'+!(!?%$!+2!2((?%!+2!$-!/"$(!0+'%!!""2!;!('! ,/2)%/%'$($,-'!
2((?%!!""2=#!('=!$(%'!('!-2%&($,-'()!2((?%!!""#=;:!! (%!=&(,$!"*()+($,-'!1%2-&$!6(?!
/(=%!(*(,)(5)%!,-&!(!?8(%=+)%=!/%%$,'+!3#!>%8%/5%&!!""#;!$(%&%50!%'(5),'+!(!$,/%)0!
=%8,?,-'!&%+(&=,'+!(&&('+%/%'$?!,-))-6,'+!$(%!/"$(!0+'%!!"";:!
!
9$!,?!+'=%&?$--=!$(($!$(%!+?+()!2&-8%??!-,!8-'$&(8$!/('(+%/%'$!((?!5%%'!+'=%&$(%%';!
6,$(! &%++)(&! &%2-&$?! ('=! (89+,$$('8%?! 2&-*,=%=! $-! >,?(5,),$0! 34 ! (?! &%9+,&%=! 50! $(%!
3+&%%/%'$:! !  (%! ,-8+?! -,! $(%! "*()+($,-'! 6,))! $(%&%,-&%! 5%! -'! $(%! 5&-(=%&! 9+%?$,-'?!
-+$),'%=!,'!$(%! %&/?!-,!1%,%&%'8%;!&($(%&!$(('!$(%!?2%8,,,8?!-,!8-/2),('8%:!
!
3$! (! 5&-(=! )%*%);! $(%! ?%&*,8%! ,+'=,'+! (+&%%/%'$! =%?8&,5%?! $(%! &34! ?%&*,8%! (?!
?3!2&-+&(/!6(,8(!$(%%?!(!(-),?$,8!(22&-(8(!$-!?+22-&$,'+!2%-2)%!6,$(!(!=,?(5,),$0!6,$(,'!
(!=%,,'%=!)-8()!8-//+',$0!,'!$(%!.+'+((),'!('=!<-=%'!C())%0!(&%(?@!52!/6:!
!
!

/6! 3%(9).!$(#02!
!

 (%!3+&%%/%'$!?$($%?<! ?9'=,*,=+()?!6,$(!(!=,?(5,),$0;! $(%,&! ,(/,),%?!('=!8(&%&?! ),*,'+! ,'!
$(%! =%,,'%=! )-8()! +%-+&(2(,8()! (&%(?! -,! .+'+((),'! ('=!<-=%'! C())%0! 5$(,)),26@:! ! 9$! ,?!
+'=%&?$--=!$(($!$(%!&($,-'()%!,-&!$(%!?2%8,,,8($,-'!-,!$(%?%!(&%(?!6(?!5(?%=!-'!2)('','+!
,-&! (! $(&+%$! +&-+2! -,!/(,')0! -)=%&! 8(&%&?! ,'! ('! %?$(5),?(%=! (&%(! 5<-=%'! C())%06! ('=!
0-+'+%&! ,(/,),%?! ,'! (! '%6! ('=! %#2('=,'+! (&%(! 5.+'+((),'6:! !  (%! 3+&%%/%'$! ,+&$(%&!
?%$?! -+$2+$?! ,-&! !""2=#! (?! +2! $-! 8"! ,(/,),%?! (8&-??! 5-$(! &%+,-'?! ('=! (?! +2! $-! ;"!
,(/,),%?!,'!!""#=;:!
!
3! =%$(,)%=! 5&%(%=-6'!-,! 2%-2)%! ?+22-&$%=! ,?! 2&-*,=%=! ,'! ?%8$,-'! ::!! 54+))! &%2-&$6! -'!
*+$8-/%?!('=!*+$2+$?;!()-'+!6,$(!(+%;!'($+&%!-,!=,?(5,),$0;!&%,%&&()!?-+&8%!%$8:!!*'!(!
+%'%&()!)%*%);!(!$-$()!-,!8#!2%-2)%!((*%!5%%'!&%+,?$%&%=!,-&!-'+-,'+!?+22-&$!('=!,+&$(%&!
$,/%! ),/,$%=! ,',-&/($,-'! ('=! (=*-8(80! 8-'$(8$?! ((*%! 5%%'! 2&-*,=%=! $-! ('! (==,$,-'()!
8#!2%-2)%:! ! (%!8#!2%-2)%! ,-&!-'+-,'+!?+22-&$!(&%! ?2),$!!3! ,-&!.+'+((),'!('=!!2! ,-&!
<-=%'! C())%0;! 6,$(! (! 6,=%! &('+%! -,! =,?(5,),$,%?! ('=! (+%?:!  (%! /(,'! +&-+2! +'=%&'
&%2&%?%'$%=!(&%!2&%?8(--)!('=!0-+'+!?8(--)!(+%=!8(,)=&%':!!
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!

/6) <.%66!%-+!$#4)(-%-$)!%((%-9)5)-.1!
!
 (%!&34!7('(+%&!((?!5%%'!(!8-'?,?$%'$!2%&?-'!$(&-++(-+$! $(%!2%&,-=!-,! $(%!2&-)%8$;!
-*%&?%%,'+! $(%!?%$!+2!2((?%! ,'8)+=,'+! $(%!%?$(5),?(/%'$!-,! )-8()!-,,,8%?;!(22-,'$/%'$!
('=! $&(,','+! -,! ?$(,,! ('=! 8-//+',8($,-'! ,'! $(%! ?%8$-&:! ! F%! ((?! (! *%&0! &%)%*('$!
5(8%+&-+'=!,'8)+=,'+!&%8%'$!&-)%?!(?! &(,','+!('=!>%*%)-2/%'$!4--&=,'($-&!5>,?(5,),$0!
.%&*,8%?6;!4--&=,'($-&!-,!$(%!4(&%%&!>%*%)-2/%'$!9',$,($,*%?!$&-+&(/!,-&!K-+'+!3=+)$?!
6,$(!>,?(5,),$,%?! ,'!1%+,-'()!E.<!('=!(! 34"! +$-&:!F%!((?!(!>,2)-/(! ,'!4-//+',$0!
.%&*,8%?!(?!6%))!(?!(!$&(=%!9+(),,,8($,-':!
!
 (%!2)(''%=!,-+&!&-8()!3&%(!4--&=,'($-&!2-?,$,-'?!((*%!5%%'!,(&!)%??!?$(5)%;!6,$(!-')0!
$6-!-,!$(%!-&,+,'()!,-+&!(22-,'$/%'$?!?$,))!,'!2)(8%!5!6,$(!-'%!-$(%&!-&,+,'()!&34!((*,'+!
)+?$!&%8%'$)0!$&('?,%&&%=!$-!('-$(%&!2-?,$,-':6!322%'=,#!/!-,!$(%!4+))!&%2-&$!2&-*,=%?!(!
*,?+()! &%2&%?%'$($,-'!-,! $%'+&%! ,'!%(8(!-,! $(%!8!2-?,$,-'?;!6,$(!(! $-$()!-,!;! ,'=,*,=+()!
2%-2)%! %/2)-0%=! -*%&! $(%! 2&-)%8$! 2%&,-=:! ! 3))! $(&%%! 8+&&%'$! &34?! ((*%! &%)%*('$!
5(8%+&-+'=?! ('=! %#2%&,%'8%! 5%+! &34! 3! ((?! (! >,2)-/(! ,'! 4(?%! 7('(+%/%'$! 2)+?! (!
4%&$,,,8($%!999!,'!>,?(5,),$0!.$+=,%?;!6-&%%=!,'!E.<!+&-+2!(-/%?;!2&%*,-+?)0!F344!8(?%!
6-&%%&!6,$(! 74.L! &34! !! ()?-! ((?! (!>,2)-/(! ,'! 4(?%!7('(+%/%'$! 2)+?! (!>,2)-/(! ,'!
4-//+',$0!.%&*,8%?;!2&%*,-+?)0!6-&%%=! ,'! $(%!74.!>,?(5,),$0!.%&*,8%?!B',$L!&34!/!((?!
('! 3??-8,($%! >,2)-/(! ,'! .2-&$?! .8,%'8%;! 2&%*,-+?)0! 6-&%%=! (?! 1%8&%($,-'! $&-+&(/!
4--&=,'($-&!6,$(! $(%! K743! (?!6%))! (?! %#$%'?,*%! ?+22-&$!6-&%%&! %#2%&,%'8%! ,'8)+=,'+!
6,$(!2%-2)%!?%),!/('(+,'+!$(%,&!?+22-&$6:!
!
3'! ('()0?,?! -,! $(%! $-$()! 2&-)%8$! 2%&,-=! 0+'%! !""2! $-! *8$-5%&! !""#! ,'=,8($%?! $(($!
!3>=!#!!6%%%?!-,!&34!?$(,,!$,/%!6%&%!(8$+())0!,,))%=:!! (%!=%,,8,$!$(%&%,-&%!%9+($%?!$-!
(22&-#,/($%)0! !"M! -,! (*(,)(5)%! ?$(,,! $,/%! 6(%&%! (! 2-?,$,-'! 6(?! *(8('$:!
 (%!&34!7('(+%&! ((?! $(%&%,-&%! =-'%! ('! %'-&/-+?! )-5! '-$! -')0! 8-*%&,'+! $(%! *(&,-+?!
*(8('$! 2%&,-=?! 5+$! ()?-! ((*,'+! $-! 8-/2)%$%! $(%! &%8&+,$/%'$;! ?%)%8$,-'! ('=! ,'=+8$,-'!
2%&,-=?!'+/%&-+?! $,/%?:! (%!(8$+()! (/-+'$!-,! (*(,)(5)%! ?$(,,! $,/%! ?(-+)=!5%! %%2$! ,'!
/,'=!6(%'!(??%??,'+!-+$2+$?!('=!-+$8-/%?!,'!)($%&!?%8$,-'?!-,!$(,?!&%2-&$:!
!
9'!$%&/?!-,!$(%!?$(,,!$%(/;!$(%!&34!7('(+%&!('=!,'=,*,=+()!&34?!())!2&%?%'$!(?!?+,$(5)%!
(22-,'$/%'$?!('=! $(%!-')0!(==,$,-'()!8-//%'$! ,?!(5-+$!('! ,=%()!/,#! ,-&!?+8(!(!$%(/!
('=! 2-??,5)0! (==,'+! (! '%6! 2%&?-'! 6,$(! %#2%&,%'8%! ,'! $(%! 8(,)=&%'A?! (&%(! 6,$(! (!
2&-,%??,-'()=$(%&(20!-&!%=+8($,-'()!5(8%+&-+'=:!
!
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!

 (%!&34!7('(+%&!&%2-&$?!$-!$(%!"#%8+$,*%!>,&%8$-&!-,!74.!9'8!,-&!-2%&($,-'()!2+&2-?%?!
('=!$-!$(%!2(&$'%&!-&+(',H($,-'?!5"#%8+$,*%!>,&%8$-&?!-,!5-$(!74.!9'8!('=!<4.!9'86!(?!
2(&$! -,! $(%! ?$&($%+,8! /('(+%/%'$! -,! $(%! 2(&$'%&?(,2! ,'! (88-&=('8%! 6,$(! $(%,&! 7*B:!!
 (%!$6-! "#%8+$,*%! >,&%8$-&! 2-?,$,-'?! ((*%! 5%%'! ?$(5)%! $(&-++(-+$! $(%! 2%&,-=! -,! $(%!
$%'=%&!2&-8%??!('=!3+&%%/%'$:!
!
!

/6  %4)(4,)<!#6!:52&)5)-.%.,#-!+/%1)1!
!
!

/6 65 <).!02!2/%1)!1%-0%(4!>!10-)!!--2!
!

 (%! &34! 7('(+%&! 6(?! (22-,'$%=! ,'! 4%5&+(&0! !""2! ('=! 9+,8%)0! %?$(5),?(%=! $(%!
,-+'=($,-'!,-&!$(%!'%6!&34!,',$,($,*%!(?!,-))-6?<!
!

• 1%)($,-'?(,2!5+,)=,'+;!,',-&/($,-'!('=!%=+8($,-'!?%??,-'?!6%&%!(%)=!!!
• *,,,8%?!6%&%!)-8($%=!('=!%?$(5),?(%=!,'!$(%!$(&+%$!)-8($,-'?!
• 4-+&!'%6!&-8()!3&%(!4--&=,'($-&?!6%&%!(22-,'$%=!50!(!2('%)!8-/2&,?,'+!$(%!$6-!

"#%8+$,*%! >,&%8$-&?! ('=! &34! 7('(+%&:! 9'=+8$,-'! ('=! ,',$,()! $&(,','+! 6(?!
8-/2)%$%=!5%,-&%!$(%!%'=!-,!0+'%!

• &34!=+$0!?$($%/%'$?;!%),+,5,),$0!('=!,&(/%6-&%!=-8+/%'$?!6%&%!2&%2(&%=!
• .%'%&,8!2-),8,%?!('=!2&-8%=+&%?!6%&%!(=-2$%=!,&-/!$(%!%/2)-0,'+!-&+(',H($,-'!

('=!(!&('+%!-,!'%6!/('(+%/%'$!('=!,',-&/($,-'!?0?$%/?!=%*%)-2%=!,-&!&34!
• .$&($%+,%?! ,-&!-5$(,','+!8-'?+/%&! ,%%=5(8%!6%&%!=,?8+??%=!5+$!'-$! ,,'(),?%=!($!

$(,?!?$(+%;!(2(&$!,&-/!=,&%8$!&34!7('(+%&!8-'$(8$!6,$(!())!2%-2)%!?+22-&$%=!('=!
8)%(&!?$($%/%'$?!&%!?%&*,8%!+?%&!&,+($?!('=!8-/2)(,'$?!2&-8%??%?:!

• 3! &('+%! -,! 8-//+',8($,-'! ('=!/(&%%$,'+! ?$&($%+,%?!6%&%! %/2)-0%=;! ,'8)+=,'+!
5&-8(+&%?!('=!,',-&/($,-'!?%??,-'?!!!

• &,'%?!$-!-$(%&!?%&*,8%!2&-*,=%&?!6%&%!%?$(5),?(%=!!
!

!
/6 6! :52&)5)-.%.,#-! 2/%1)! =%($/! !--2! >! 10-)! !--2!

%-+! %2)(%.,#-%&! 2/%1)! ! 10&4! !--2! >! &#4)5?)(!
!--(!

!
-%0!,/2)%/%'$($,-'!(8$,*,$,%?!8-/2)%$%=!=+&,'+!$(,?!2%&,-=!,'8)+=%<!
!

• *,,,8,()!('=!)-8()!-,,,8%!)(+'8(%?!,'!3+++?$!!""2!
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• 7(,'$%'('8%! -,! 8-&%! ?$(,,,'+;! &%9+,&,'+! (! $,/%! 8-'?+/,'+! ?%&,%?! -,! -'+-,'+!
&%8&+,$/%'$;! -&,%'$($,-'! ('=! ,'=+8$,-'! %,,-&$?:! 9'! (==,$,-';! $(%! %/2)-0/%'$!
8-'$%#$! ,'! $(%! 34 ! &%9+,&%=! ('! +2+&(=%! -,! $(%! ?()(&0! )%*%)?! -,! $(%! &34?! ,'!
*8$-5%&!!""#!,'!-&=%&!$-!?(,%++(&=!?$(,,,'+!)%*%)?!('=!8-'$,'+,$0:!

• 4-//+',$0! ,',-&/($,-';! (6(&%'%??! ('=! 2(&$'%&?(,2! =%*%)-2/%'$! 5$(%&%! ,?!
%*,=%'8%!-,!%#$%'?,*%!('=!?$&($%+,8!%,,-&$!,'!$(,?!(&%(6!

• $&-*,?,-'! -,! &34! ?+22-&$! $-! (! ?$%(=,)0! ,'8&%(?,'+! '+/5%&! -,! '%6! 2%-2)%! ('=!
-'+-,'+!%,,-&$?!$-!?$,/+)($%!'%6!&%,%&&()?!

• .+2%&*,?,-'!('=!?+22-&$!-,!&34?!(?!6%))!(?!=%*%)-2/%'$!-,!$(%!&34!$%(/!
• 1%++)(&!&%2-&$,'+!-,!2&-+&%??!$-!())!2(&$,%?!
• 3!?$&($%+,8!&%*,%6!-,!2&-+&%??!-'!32'3#!!0+)0!!""#!,'*-)*,'+!?%',-&!>34 !?$(,,;!

74.!('=!<4.!"#%8+$,*%!>,&%8$-&?!('=!&34!7('(+%&!('=!?$(,,;!,(8,),$($%=!50!$(%!
,'=%2%'=%'$!%*()+($-&:! !5.%%!322%'=,#!8!-,!4+))!1%2-&$!,-&!(!8-20!-,!/,'+$%?:6!
 (,?!2&-8%??!%'(5)%=!(!&%*,%6!-,!$(%!&34!4&(/%6-&%!('=!%),+,5,),$0!?$($%/%'$?;!
=%?,+'!-,! )-8()!(&%(?;!?%)%8$,-'!('=!?+2%&*,?,-'!-,!&34?;!%%0! ),'%(+%?=2&-$-8-)?;!
%*()+($,-'!2)('','+!('=!(!2+5),8!8-//+',8($,-'!?$&($%+0:! (,?!6(?!('!%#$&%/%)0!
,/2-&$('$!('=!2&-=+8$,*%!/%%$,'+:!!.%%!322%'=,#!3!,-&!(!8-20!-,!$(%!&%*,?%=!&34!
$&-+&(/!5&-8(+&%:!

• $&%2(&($,-'!-,!=($(!('=!(&&('+%/%'$?! ,-&! $(%!%#$%&'()!%*()+($,-'! ,'!E-*%/5%&!
!""#!

!
!

/6/ +(#9(%5!?0+9).!%-+!)32)-+,.0()!
!
4+'=,'+!(/-+'$?!?%$!-+$!,'!$(%!3+&%%/%'$!,'8)+=%<!
2$(!0('+(&0!!!!'!/"$(!0+'%!!""2!!!!!!!!N!:";"""!
3?$!0+)0!!""2!!'!!/"$(!0+'%!!""#!!!!!!!N:"";"""!
3?$!0+)0!!""#!!'!/"$(!0+'%!!"";!!!!!!!!!N:"";"""!
!
1%2-&$?!2&-*,=%=!50!74.!9'8!,-&!$(%!%'$,&%!8-'$&(8$!2%&,-=!$-!/3?$!*8$-5%&!!""#!,'=,8($%!
$(($!;/M!-,!8-'$&(8$!,+'=?!((*%!5%%'!())-8($%=!$-!$(,?!=($%:!! (%!5+=+%$!2&-8%??!,-&!
!"";=>!'%%=?!$-!%?$(5),?(!?+,$(5)%!,'=%#($,-'!(&&('+%/%'$?!(?!6%))!(?!?()(&0!)%*%)?!$(($!
(&%!?+,,,8,%'$!$-!&%8&+,$!('=!&%$(,'!?$(,,!,'!$(%!34 !8-'$%#$:!
!
!
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/62 *#-.)3.!#6!()6#(5!#6!./)!+,1%?,&,.4!141.)5!,-!./)!'*3!
!

 (%!34 !>,?(5,),$0!.%&*,8%!>%),*%&0!.0?$%/!,?!8+&&%'$)0!+'=%&!&%*,%6<!(!?%&,%?!-,!2+5),8!
8-'?+)$($,-'?! 6%&%! (%)=! 5%$6%%'! .%2$%/5%&! 1! E-*%/5%&! !""#! ('=! (! '+/5%&! -,!
2&-2-?%=! ?%&*,8%! ?0?$%/! /-=%)?! ((*%! 5%%'! +%'%&($%=! ,-&! ,+&$(%&! 8-'?,=%&($,-':!!
3!8-'?,?$%'$! $(%/%! $(&-++(-+$! $(($! &%2-&$! ,?! (&-+'=! $(%!'%%=! ,-&! 9+(),$0! ,',-&/($,-'!
8-/2)%/%'$%=! 50! (8$,*%! ?+22-&$! ($! $(%! %(&)0! ?$(+%?! -,! 8-'$(8$! 6,$(! $(%! ?0?$%/:!
>,?8+??,-'?!(5-+$!$(%!,+$+&%!-,!&34!6,))!$(%&%,-&%!$(%%!2)(8%!,'!$(,?!8-'$%#$!-,!?0?$%/!
&%,-&/! ('=! 2+5),8! =,?8+??,-'! (5-+$! 6(($! $(%! -*%&())! ?0?$%/! ?(-+)=! )--%! ),%%! ('=!
,+'8$,-':!
!
!
!
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26 <055%(4!#6!#)4!*#-$&01,#-1!%-+!>)$#55)-+%.,#-1!
!

 (%!-*%&())! ,,'=,'+!-,!$(,?!%#$%&'()!%*()+($,-'! ,?!$(($!$(%!&34!2&-+&(/!,'!$(%!34 !((?!
5%%'! 6%))! ,/2)%/%'$%=! ('=! (8(,%*%=! (! ?-+'=! )%*%)! -,! 2&-+&%??! -*%&! $(%! ,,&?$!
3#!/-'$(?:! (,?!,?!%?2%8,())0!?-!+,*%'!$(%!8(())%'+%?!-,!%?$(5),?(,'+!(!'%6!2&-+&(/!,'!
$(%! ! 34 ! ?%&*,8%! =%),*%&0! ?0?$%/!6(%&%! $(%&%! ,?! &%2-&$%=! $-! 5%! (! ?,+',,,8('$! )%*%)! -,!
+'/%$! =%/('=;! (! (,+(! )%*%)! -,! 8-//+',$0! %#2%8$($,-'! $-! &%8%,*%! ?2%8,(),?$! =,?(5,),$0!
?%&*,8%?!!('=!()?-!(!6-&%,-&8%!?(-&$(+%;!6,$(!%%%'!8-/2%$,$,-'!,-&!?$(,,:!
!
 (%! 8)%(&! ?$&%'+$(! -,! $(%! 2&-+&(/! ((?! 5%%'! $(%! *%&0! (,+(! )%*%)! -,! ?+22-&$! ,&-/!
,'=,*,=+()?! ('=! ,(/,),%?! 6(-! ((*%! 5%%'! ?+22-&$%=! 50! &34;! ()-'+! 6,$(! $(%! +--=!
=%/-'?$&($,-'! -,! (! 6,=%! &('+%! -,! 5%'%,,8,()! -+$8-/%?;! %(8(! ,'! $(%! 8-'$%#$! -,! ('!
+',9+%)0!=%*%)-2/%'$()!&%)($,-'?(,2:!4(())%'+%?!&%/(,'!6,$(!=%*%)-2,'+!('=!?+?$(,','+!
-'+-,'+!2(&$'%&?(,2?!6,$(!?%&*,8%!2&-*,=%&?!('=!$(%!?$&($%+,8!,'$%&,(8%!6,$(!>34 ;!6,$(!
$(%! +--=! 6-&%! ?-! ,(&! '%%=,'+! $-! 5%! ?$&($%+,8())0! $(%%'! $-! $(%! '%#$! ?$%2:!!
 (%!=%*%)-2/%'$!('=! 8-//+',8($,-'!-,! ('!%*,=%'8%!5(?%!(&-+'=! $(%!5%'%,,$?!-,! $(%!
&34! (22&-(8(! $-! ,'=,*,=+()?;! ,(/,),%?;! 8-//+',$,%?! ('=! $(%! -*%&())! =,?(5,),$0! ?0?$%/!!
8-'$,'+%?!$-!5%!(!(,+(!2&,-&,$0:!
!
3))! (?2%8$?! -,! ,/2)%/%'$($,-'! ((*%! 5%%'! +'=%&$(%%'! ,'! (!/%$(-=,8()!/(''%&! ('=! ,'!
+%'%&()! (88-&=('8%! 6,$(! $(%! +'=%&)0,'+! *()+%?! ('=! 2&,'8,2)%?! -,! $(%! &34! (22&-(8(:!!
 (,?!,?!'-$!$-!?(0!$(($!,/2)%/%'$($,-'!((?!5%%'!(!?/--$(!2&-8%??!1!9+,$%!$(%!8-'$&(&0;!
(?! %(8(! ?$%2! ((?! $(&-6'! +2! (! '%6! ?%$! -,! 8(())%'+%?! $-! 5%!/%$;! 2(&$,8+)(&)0! (&-+'=!
?$(,,,'+! ('=! 8-'$,'+,$0:!  (%! $-2! 2&,-&,$0! ($! 2&%?%'$! $(%&%,-&%! ,?! $-! 8-'?-),=($%! $(%!
8+&&%'$!?$(,,,'+!$%(/:!
!
3! +',9+%! ,%($+&%! -,! $(%! &34! 2&-+&(/! ,'! $(%! 34 ! ,?! $(($! ,$! ,?! 5%,'+! =%),*%&%=! +'=%&!
8-'$&(8$! $(&-++(! $(%! 8-//+',$0! ?%8$-&;! (?! -22-?%=! $-! 5%,'+! =%),*%&%=! =,&%8$)0! 50!
+-*%&'/%'$! (?! ,$! ,?! ,'! -$(%&! 3+?$&(),('! ?$($%?! ('=! $%&&,$-&,%?:! !  (,?! ((?! 2&%?%'$%=! (!
,+&$(%&! ?%$! -,! 5-$(! 8(())%'+%?! ('=! -22-&$+',$,%?;! 2(&$,8+)(&)0! (&-+'=! ,'$%&,(8%! 6,$(!
+-*%&'/%'$!,??+%?:!!!
!
 (%! )%(&','+! ,&-/! $(,?! 2&-)%8$! 6,))! $(%&%,-&%! 2&-*,=%! ,/2-&$('$! ,',-&/($,-'! ,'! $(%!
'($,-'()! ('=! ,'$%&'($,-'()! 8-'$%#$! ,-&! -$(%&?! 8-'?,=%&,'+! $(,?! $02%! -,! (22&-(8(:! ! 9$! ,?!
8-'?,=%&%=! $(($! $(%!?-+'=!2&-+&%??!?-! ,(&!2&-*,=%?!(!?+,$(5)%! ,-+'=($,-'!-'!6(,8(! $-!
5+,)=!2)('?!,-&!$(%!8-'$,'+($,-'!('=!,+&$(%&!%#2('?,-'!-,!$(,?!(22&-(8(!,'!$(%!34 :!
!
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>)$#55)-+%.,#-!57! !
 (($! $(%!8+&&%'$!&34!2&-+&(/!8-'$,'+%!-'!(! &%8+&&%'$!5(?,?! ,&-/!0+)0!!"";!('=! $(($!
$(,?!=%8,?,-'!5%!8-//+',8($%=!$-!$(%!?%8$-&!50!4%5&+(&0!!"";:!
!
7(,'! ,,'=,'+?! ('=! ,+&$(%&! ?2%8,,,8! &%8-//%'=($,-'?! ,-))-6! %(8(! -,! $(%!  %&/?! -,!
1%,%&%'8%!,-&!$(%!%*()+($,-':!
!
+(#:)$.!+)1,9-!%-+!,52&)5)-.%.,#-!
 (%! %*()+($,-'! ,-+'=! $(($! ())! (?2%8$?! -,! ,',$,()! ?%$! +2! ('=! ,/2)%/%'$($,-'! 6%&%!
+%'%&())0!%,,%8$,*%!('=!,'!(88-&=('8%!6,$(!$(%!?2%8,,,8($,-'?!-,!$(%!.%&*,8%!('=!4+'=,'+!
3+&%%/%'$:! !3!?+,$(5)%!&34!7('(+%&!6(?!(22-,'$%=! $-!=&,*%! $(%!2&-8%??;!(22&-2&,($%!
-,,,8%?! ,'! .+'+((),'! ('=! <-=%'! C())%0! 6%&%! %?$(5),?(%=! ('=! ('! ,',$,()! &34! $%(/!
(22-,'$%=!('=!,'=+8$%=:!3)$(-++(!'-$!(!,-8+?!,-&!$(,?!%*()+($,-';!,$!,?!+'=%&?$--=!$(($!(!
7%/-&('=+/! -,! B'=%&?$('=,'+!6(?! %?$(5),?(%=! 5%$6%%'! $(%! $6-! (-?$! (+%'8,%?! 74.!
('=!<4.!('=!(!?+,$(5)%!-*%&())!+-*%&'('8%!,&(/%6-&%!6(?!-5?%&*%=!$-!5%!,'!2)(8%:!
!
.$(,,!$+&'-*%&!((?!5%%'!(!2&-5)%/!%?2%8,())0!,-&!-'%!-,!$(%!&34!2-?,$,-'?!('=!$(%!&34!
7('(+%&! ('=! 74.! "#%8+$,*%! >,&%8$-&! 8-))%8$,*%)0! ((*%! 6-&%%=! ((&=! $-! /(,'$(,'! 8-&%!
?$(,,,'+!('=!?%&*,8%!=%),*%&0;! ,'8)+=,'+!(!%%0!&%8%'$!?$&($%+,8!=%8,?,-'!$-!&%*,%6!?()(&0!
?8()%?!6(,8(!/(0!6%))!((*%!2&%*%'$%=!(!8&,$,8()! )-??!-,!?$(,,!$(($!6-+)=!((*%!?%&,-+?)0!
=(/(+%=! $(%! 8&%=,5,),$0! -,! $(%! 2&-+&(/:! <(%'! %#(/,','+! $(%! 2&-)%8$! -+$2+$?! ('=!
-+$8-/%?!5%)-6;!$(%!*(8('80!,(8$-&!-,!'%(&)0!3!,+))!$,/%!4 "!-*%&!$(%!2(?$!3!!/-'$(?!
'%%=?!$-!5%!$(%%'!,'$-!(88-+'$:!!9$!,?!8-'?,=%&%=!$(($!$(%!%,,-&$?!-,!$(%!&34!7('(+%&!,'!
2(&$,8+)(&! $-! /(,'$(,'! 8-'$,'+,$0! -,! ?+22-&$! $-! ,'=,*,=+()?! ('=! ,(/,),%?! ((?! 5%%'!
%#%/2)(&0:!
!
>)$#55)-+%.,#-!!7! !
$)('','+!,-&!!"";=>!('=!-'6(&=?!$-!$(%%!,'$-!(88-+'$!(!&%*,%6!-,!5+=+%$!&%9+,&%/%'$?!
,'8)+=,'+!(!'%%=!,-&!(!8)%(&!?$(,,!&%8&+,$/%'$!('=!&%$%'$,-'!?$&($%+0:!
!
3!?$&($%+,8!&%*,%6!('=!2)('','+!/%%$,'+!6(?!8-'*%'%=!50!>34 !,'!0+)0!!""#!,'*-)*,'+!
$(%!&34!2&-+&(/;!%%0!>34 !?$(,,!('=! $(%!%*()+($-&:! (,?!/%%$,'+!6(?!(5)%! $-!8)(&,,0!
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Supporting people with a disability in the ACT 

 

Would you like help to access local services, community groups 

or perhaps try a new sport or hobby? 

 

Would you like to make changes in your life e.g. A new place to live, a new job or new friends? 

 

Would you like to increase your confidence and ability to speak on your own behalf? 

 

We can support you by providing information to assist you to 

make decisions and to plan for your future. 

 

We can provide support to help you and your family find options 

and make choices about education, accommodation, 

employment and leisure needs. 

 

We can assist you to become more involved in your local community. 

 

We can visit you at home, meet you in the community, talk to you on the phone, or you can visit our offices. 

 

All discussions are private and confidential. 
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The Local Area Coordination Charter 
 

To develop partnerships with individuals and families as they build and pursue 
their goals and dreams for a meaningful life and with local communities to 
strengthen their capacity to include people with disabilities as valued citizens. 

 
 
 
 

Description of the Local Area Coordination Program 
 
"To build individual, family and community self sufficiency so that individuals with 
a disability can achieve what they want to achieve, live how they want to live and 
are valued as full and equal members of the ACT community.”  
 
Local Area Coordination promotes:  
 

• Self management 
• Personal advocacy 
• Family support and 
• Community development. 

 
Local Area Coordinators aim to support local people with disabilities and their 
families in their local communities.  Therefore the shape of the service is 
deliberately kept flexible to respond to people’s changing needs. 
The development of local knowledge and a commitment to working in a defined 
geographical area with the people, community members and service providers 
who live in that community makes enduring relationships possible.  
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Local Area Coordination Framework 

 
Local Area Coordination operates at the level of individual, family and community 
and is supported by principles, policies and procedures which emphasise the 
development of self sufficiency as an outcome for those people in receipt of Local 
Area Coordination support.  
 
Local Area Coordination will promote: 

 
• Focus on a meaningful life and family leadership 
 
• Emphasis on strengthening community capacity and less on funding 
 
• Greater emphasis on the principles of planning for the future, 

importance of personal networks, importance of community 
connections, complementary role of services and partnerships 

 
• Stronger emphasis for family leadership, work with communities to 

support inclusion and the valued contribution of people with 
disabilities.  

 
Eligibility for the program 

 
An individual must have a physical, intellectual, cognitive and/or sensory 
disability and require sustained assistance.  
An individual must be a resident of the Woden Valley or Gungahlin areas. 
Individuals must be under the age of 65 at the time they request support. 
Individuals may access in the short-term for provision of information, advocacy, 
advice and or options. 
Individuals may access medium- to long-term support of Local Area Coordination 
to ensure that plans and goals are achieved. 
Support will be provided to individuals and families through direct contact with 
Local Area Coordination and not via a third party. 
Priority will be given to individuals and families not accessing other funded 
services or without a substantial ongoing relationship with a service provider. 
Support is not available to people who live in supported accommodation or are in 
receipt of funding for services similar to those provided by Local Area 
Coordination. 
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Key principles of Local Area Coordination 
 
• As citizens, people with disabilities have the same rights and responsibilities 

as all other people to participate and contribute to the life of the community. 
 
• People with disabilities and their families are in the best position to determine 

their own needs and goals, and to plan for the future. 
 
• Family, friends and personal networks are the foundations of a rich and valued 

life in the community. 
 
• People with disabilities and their families have natural authority and are best 

placed to be their own most powerful and enduring leaders, decision makers 
and advocates. 

 
• Access to timely and accurate information enables people to make appropriate 

decisions and to gain more control over their lives. 
 
• Communities are enriched by the inclusion and participation of people with 

disabilities, and these communities are the most important way of providing 
friendship, support and a meaningful life to people with disabilities and their 
families and carers. 

 
• The lives of people with disabilities and their families are enhanced when they 

can determine their preferred supports and services and control the required 
resources, to the extent that they desire. 

 
• Services provided by Government and community agencies complement and 

support the primary role of families, carers and communities in achieving a 
meaningful life for people with disabilities. 

 
• Partnerships between individuals, families and carers, communities, 

governments, service providers and the business sector are vital in meeting 
the needs of people with disabilities. 

 
• People with disabilities have a life-long capacity for learning, development and 

contribution. 
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Role of Local Area Coordination 
 

Develop relationships with people with disabilities and their families.  
 
Work with individuals, families and communities in a way that supports the 
inclusion of people with disabilities and values the contribution of all people. 
 
Manage our resources to ensure a high degree of accountability in Local Area 
Coordination practice to individuals, families, the local community and Disability 
ACT. 
 
Promote self advocacy and provide access to independent advocacy support 
when required. 
 
Support people with disabilities and their families to: 
 

• Plan, develop and pursue their goals and dreams; 
• Access information through a variety of means; 
• Maintain, build and strengthen personal networks and community 

connections; 
• Access formal services and ; 
• Design and engage informal supports; 
 

 
Provide: 
 

• Accurate and timely information; 
• Options for people with disabilities and their families to engage in training 

and development that supports their central position in influencing positive 
change in their communities; 

• Disability ACT with qualitative/quantitative information about gaps in local 
supports, services and systemic issues. 
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Local Area Coordinators aim to: 
 

• Provide information to individuals and families that is accurate and 
timely, through a variety of means. This will allow people to make 
appropriate decisions and to gain control in their lives; 

• Build and maintain working relationships with individuals and families, 
staying in regular contact and giving an opportunity to communicate 
and honour their journey; 

• Support and provide practical assistance to identify and clarify needs, 
goals and strengths; 

• Encourage individuals and their families to drive and steer the 
direction of Local Area Coordination support; 

• Assist to plan for the future; 
• Promote positive change and benefits that are sustainable; 
• Build on individuals’ and families’ informal support structures; 
• Increase participation in the local community, then the boarder 

community; 
• Ensure that formal services, either government or community, 

complement and support the families, community and informal support 
structures; 

• Promote that people with disabilities advocate on their own behalf and 
provide advocacy support when required. Promote self management 
for people with disabilities and their families; 

• Assist linking to community – Local Area Coordination’s focus is on 
informal or natural supports/ relationships that occur in the community. 
Community supports for individuals and their families will not 
necessarily be traditional disability support services; 

• Support linking to community mentors in sports groups, community 
groups, local businesses and increase people’s participation in their 
local and the ACT community; 

• Develop and increase the community’s capacity to improve levels of 
inclusion through the provision of education/knowledge and raising 
awareness to the needs and goals of people with disabilities; 

• Assist to remove any barriers that may exist, whether they be 
physical/structural or community attitude; 

• Monitor the quality and quantity of formal services that individuals and 
their families receive; 
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Local Area Coordination Geographic Boundaries of Eligibility  
 
 
Woden Valley Gungahlin 
  
Hughes Amaroo 
Swinger Hill Bonner 
Woden Casey 
Phillip Crace 
Chifley Forde 
Torrens Franklin 
Pearce Gold Creek 
Lyons Gungahlin 
Garran Hall 
Farrer Harcourt Hill 
Isaacs Harrison 
O’Malley Kenny 
Curtin Mitchell 
Mawson Ngunnawal 
 Nicholls 
 Palmerston 
 Throsby 
 Yerrabi 
 

 
 

Local Area Coordination support available to residents of suburbs listed 
above6!
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If you want to know more about how we can assist you, please contact your 
Local Area Coordinator.  
!
Gungahlin Local Area Coordination 
 
Office Address:  Suite 1.3 The Marketplace Gungahlin 
    33 Hibberson Street   
    Gungahlin ACT 2912 
 
Telephone:    (02) 6255 7911 
Facsimile:     (02) 6255 7922 
Email:     debbie.lac@belcomserv.com.au 
      tamarah.lac@bcsact.com.au 
     
Postal Address:   Suite 1.3 The Marketplace   
                                33 Hibberson Street 
                                Gungahlin ACT 2912  
!
Woden Valley Local Area Coordination 
 
Office Address:  79 Dundas Court       
                                Phillip ACT 2606  
 
Telephone:    (02) 6260 5622   
Facsimile:     (02) 6260 5633 
Email:    angela.lac@belcomserv.com.au 
    marc.lac @belcomserv.com.au 
 
 
Postal Address:       Suite 1.3 The Marketplace   
                                33 Hibberson Street  
                                Gungahlin ACT 2912 
 

Mark Ransome 
Manager Local Area Coordination 
Gungahlin and Woden Valley  

  
Email: mark@belcomserv.com.au 
Mobile: 0417 225 941  
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This program is provided by the Belconnen Community Service Inc. and 
Woden Community Service Inc. partnership and funded by Disability ACT. 

!

! ! ! ! ! !
Belconnen      
Community     
Service Inc.  
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